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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

Cnmcok U3MEHSIIOIIUX IOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®@3, ot 13.07.2015 N 233-03, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®@3, ot 18.03.2019 N 38-D3)

Hacrosmuii  3akoH perynupyeT OTHOIIEHHUS, BO3HUKAIOUIME MEXIy HNOTpeOUTEeIsIMU U
W3TOTOBHUTEIISIMHA, — WCIIOJIHUTENSIMH, ~ HUMIIOPTEpaMH, MPOJABIAaMH,  BIJACIbIIaMH  arperaTopoB
uHbopMalui O ToBapax (yciyrax) mpH TOpoAake TOBAapOB (BBIMOJHEHWH pabOT, OKA3aHUU YCIYT),
yCTaHABIMBAET IpaBa MoTpeduTesei Ha nmpuodpeTeHrne ToBapoB (padboT, yCiayr) HaAJIeKaIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 30pOBbs, UMYIIECTBAa MOTpPeOUTENIeH U OKpYXAIoLEH cpelbl, MOJydeHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBHUTENAX (HMCIONHHUTENSX, MPOJABIAx), O
BJaJlebllaX arperaTopoB MHpopManmuu O ToBapax (yciyrax), HpPOCBEIIEHHE, TOCYIapCTBEHHYIO H
OOLIECTBEHHYIO 3aLIUTY UX HHTEPECOB, a TAK)KE ONpPEAEIIIeT MEXaHU3M peaIu3alii STUX MPaB.

(B pen. ®enepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE MOHATHS, UCIIOJIB3YCMbIC B HACTOAILCM 3akoHe:

MOTPEeOUTENh - TPAXKIAHWH, UMEIOIINI HAMEPEHHUE 3aKa3aTh WX MPUoOpecTr TUO0 3aKa3bIBAIOIINN,
MPUOOPETAIONUN WM HUCTHONB3YIOMIMA TOBaphl (PabOThl, YCIYTH) HCKIIOYUTEIBHO MMl JTUYHBIX,
CEMEHHBIX, JOMAIIHUX W HHBIX HYX], HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEIIPUHUMATEIbCKON
ACATCIIBHOCTH,

(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-D3)

W3TrOTOBHUTENb - OpPTraHU3allusl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OPMBI, a Takxke
MHIUBHTyaIbHBIN TPEIPUHAMATEINb, IIPOU3BOIAIINE TOBAPHI I PEeAIN3alii ITIOTPEOUTEISIM;
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allds HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (DOPMBI, a TakKxke
VH/IMBUYAIbHBIA TPEIPUHUMATENb, BEIIOIHSIOMNE PAOOThI MIIM OKA3bIBAIOIINE YCIYTH TOTPEOUTESIM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJIaBel] - OpraHU3aIMsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a TaKkKe
WHANBUAYAIbHBI — TpeNNpUHUMATENh, pEalu3yIONIe TOBAaphl MOTPEOUTENSIM 1O  JOTOBOPY
KYIUTH-TIPOJaXH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzarr yrpatun cuy. - @enepanbasiii 3akoH ot 21.12.2004 N 171-03;

HEJIOCTAaTOK ToBapa (paboThl, YCIYrHM) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIU
00s13aTEIbHBIM Tpe60BaHI/I$[M, npeayCMOTPCHHBIM 3aKOHOM 100 B YCTAaHOBJICHHOM WM HOPSAAKE, WA
yCIOBUSIM JoroBopa (IpU HMX OTCYTCTBHH WJIM HEMOJHOTE YCIOBUM OOBIYHO MPEAbIBIIEMBIM
TpeOOBaHUSAM), WK IIEJISAM, JJII KOTOPHIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO MCIOJIB3YeTCH,
WIH [eNsM, O KOTOPBIX MpojaBell (MCIOTHUTENb) ObUT MOCTABICH B M3BECTHOCTh MOTPEOUTENEM MPH
3aKJIIOYEHUH JIOTOBOpPA, WM 00pa3ily W (WJIM) OMUCAHUIO TIPHU MpoJIayke ToBapa 1Mo odpasmy u (WiH) 1mo

OMHCaHUIO;
(B pen. DenepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBII HENOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIH HEIOCTAaTOK WM
HEJI0CTAaTOK, KOTOPBIM HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEPHBIX PAacXOJI0B WMJIU 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS HEOJHOKPATHO, MJIM MPOSIBIISIETCS. BHOBD I1OCJIE €TI0 YCTPAHEHUs, MU APYrue MOA00HbIe

HE/I0CTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e301macHOCTh ToBapa (paboThl, YCIAyru) - O€30MacHOCTh ToBapa (paboThl, YCIYrd) IS >KU3HH,
3JI0pOBbSI, UMYIIIECTBA MOTPEOUTEINS U OKPYKAIOIIEH CPEIbI MPH OOBIYHBIX YCIOBHIX €TI0 HCIOIb30BAHMUSA,
XpaHCHHs, TPAHCIIOPTUPOBKU W YTHIIHM3AIUK, a TaKke Oe30MacHOCTh NpOIecca BBIMOIHEHUS PabOThI
(OKa3aHUs YCIIYTH);

YIOJIHOMOYEHHasi ~ M3rOTOBUTENeM  (MPOJABLOM)  OpraHu3alus WId  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MPOJABLIOM) WHAMBUIYaJbHBIA IpEeANpUHUMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3anusi WIM YIOJHOMOYEHHBIH HWHAMBUAYAJIbHBIA  IpealpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEACICHHYIO JEATCIBHOCTh, WM OpraHu3alus, CO3JaHHAas HAa TEPPUTOPHH
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBITIOJIHSIOUINE OIpeIeIeHHbIe (YHKIMM Ha OCHOBAHHWU JIOTOBOPA C
U3roToBUTENEM (NMPOJABIIOM) U YIOJHOMOYEHHBIE UM Ha NPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUI
norpeduTeneil B OTHOIIEHWM TOBapa HEHAIJIEXKaIlero KadecTBa, JUO0  MHIAMBUIYaJIbHBIN
peANpUHUMATENb, 3apETUCTPUPOBAHHBI Ha Tepputopun Poccuiickonn ®Penepanny, BBITOTHSAIOLINN
ornpejesieHHble (YHKIIMM Ha OCHOBaHUM JOTOBOpA C M3rOTOBHUTENEM (IPOAABIOM), B TOM 4HCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAaHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOPEHHE TPEOOBAaHUI MOTPEOUTENIEH B OTHOIIEHUH TOBapa HEHAJIEXKAIETO Ka4eCTBa;

(a63ar BBenieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMIIOpPTEp - OpTraHW3alusl HE3aBUCHMO OT  OPTraHWU3alMOHHO-TIPAaBOBOH  (OPMBI WM
WH/IMBUYAIbHBIA TpeANpUHUMATENb, OCYLIECTBISIONIME HMMIIOPT TOBapa s €ro IMociexyrouei
peanuzannu Ha Tepputopun Poccutickoit @enepanuu;

(a63ar BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
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BJIJIeNIel] arperatopa wHpopManuu o ToBapax (yciayrax) (majee - BIajeliell arperatopa) -
OpraHM3aisl HE3aBUCUMO OT  OPraHMU3AIMOHHO-TIPaBOBOM  (GopMbI  JTUMOO  HHIWBUIYaTbHBIN
MpeANPUHUMATENb, KOTOPBIC SBISIOTCS BJIAACIbIIAMH MPOTPAMMBI JJIS AJIEKTPOHHBIX BBIUUCIUTEIBHBIX
MaIIiH u (nn) BIIaJI€bIIAMU caiita u (nm) CTPaHULBI caiita B
MH(}OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "HMHTepHeT" U KOTOpble NMPeaoCTaBISAIOT MOTPEOUTEINIO
B OTHOIICHUHM OMPEACIIEHHOr0 ToBapa (YCIYrH) BO3MOXHOCTH OIHOBPEMEHHO O3HAKOMHTHCA C
MIPEIJIOKEHUEM TIPOJaBlia (MCIOJHUTENS) O 3aKIIOUCHUH JOTOBOpPA KYIUTH-TIPOAAXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsS YCIYT), 3aKIIOYUTH C TPOAABIOM (UCHOTHHUTENEM) JIOTOBOP KYILTH-TIPOIAXKH
(mTOTOBOp BO3ME3THOTO OKAa3aHWS YCIIYT), a Tak)Ke MPOU3BECTH NPEABAPHUTEIBHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIIyru) ImyTeM IepeBojia IEHEKHBIX CPEJCTB BIACINbIly arperaropa B pamMKax MPUMEHSIEMbIX
dbopMm O€3HATMYHBIX PACUETOB B COOTBETCTBMU C IMyHKTOM 3 cTaThu 16.1 HacTosimero 3akoHa u
®enepanbHbM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HauroHanbHOM IIATEKHOM cucteMe".
(a63an BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa . OBLWME NOJIOXEHUA

Crtatba 1. lpaBoBoe perynupoBaHue OTHOLWEHMW B oOO6GnacTM 3awuTbl npaB
noTpe6utenen

1. OTHomeHUs B 00JacTH 3alIMTHI MpaB MOTpeduteneit perynmupyrorcs ['pakaaHCKUM KOAEKCOM
Poccuiickoit @enepanun, HACTOSAIIUM 3aKOHOM, IPYrUMH (enepaibHbIMHA 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMH HOPMATHUBHBIMU MPABOBBIMH akTamu Poccuiickoi
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBo Poccuiickoit ®eneparuu He BOpaBe MOpydarh ¢eaepansbHbIM OpraHam
WCTIOJTHUTEIIEHOM BIIACTU MPUHUMATh aKThI, COJIEPIKAIIE HOPMBI O 3aIUTE MPaB MOTPEOUTEICH.

[IpaButenscTtBO Poccuiickoii ®enepanuu BhnpaBe H3JaBaTh I IMOTPEOUTENsT W IPOJAaBIA
(u3roroBuTeN, WCIIOJIHUTEIIS, YIIOJJTHOMOYEHHOM  OpraHu3aluyd  WIM  YHOJHOMOYEHHOI'O
WHAVBUAYAIBHOTO TMpENNpUHUMATENS, HMIOpPTepa) NpaBuiia, oOO0sS3aTelbHbIE MPHU 3aKIIOYCHUH WU
WCTIOJTHEHUW TYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HHYHOW KYIUIM-TIPOJIAXKH, SHEPrOCHAOKEHHMS,
JIOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUU YCIIYT).

(a6zar BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-03)

Ao63an yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubliii 3akoH ot 18.07.2011 N 242-03.

CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon depepaumm

Ecin mexnayHaponusiM noroBopoMm Poccuiickoit ®denepanuu yCTaHOBIEHBI HMHBIE IIpaBUiIa O
3alUTe TpaB MOTpeOUTEeNeH, YeM Te, KOTOphIe MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS

paBujia MEKAYHAPOAHOTO AOTOBOPA.

Cratba 3. lpaBo noTtpeGuTenen Ha npocBeweHuWe B obnactM 3awuTbl nNpaB
notpebutenen

[IpaBo motpebureneil Ha mpocBelIeHHE B 00JIACTH 3aUIUTHI MpaB MOTpeduTesnei odecrneynBaeTcs
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MIOCPEJICTBOM ~ BKJIIOYEHHUS COOTBETCTBYIOUIMX TpeOoBaHUM B  (elnepalibHble TrOCyAapCTBEHHBIE
oOpa3oBaTesibHbIE CTaHAAPTHl M 00pa3oBaTelbHbIE MPOrpPaMMbl, a TaKXe IMOCPEJACTBOM OpraHHU3aLUuU
CUCTEMbI HH(pOpMaLUU NoTpeduTenei 00 ux mpaBax U 0 HEOOXOIUMBIX AEUCTBUAX 10 3aLIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbsa 4. KauecTBO TOBapa (paboTtbl, ycnyru)

1. IIpoxasen (ucnonHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAP (BBINOIHUTH paboTy, OKa3aTh
YCIYTY), KaueCTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTcTBMM B JOTOBOpE YCIOBHI O KauecTBE ToBapa (paboThl, yCIyru) MpoJaBerl
(ucnonmuuTens) oO0s3aH TMepefaTh MOTpeOUTento ToBap (BBIMOJHHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABABIIEMbIM TPEOOBAHUSM U MPUTOTHBIN IS LIEJIeH, 11T KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OOBIYHO UCITOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu mpopasen (MCIIOJIHUTENb) TIPH 3aKJIIOYEHUU JOTOBOpa OBUT MOCTaBIICH MOTpeOHUTENeM B
M3BECTHOCTh O KOHKPETHBIX HENAX MPHOOpETeHHs TOBapa (BBIMOJIHEHHUS pabOThI, OKa3aHHs YCIYTH),
npojiaBel] (MCIOJHUTENB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY),
HpPII‘O,Z[HBIﬁ IJIs1 UCIIOJIb30BaHUA B COOTBETCTBUU C OTUMHU LCIISIMU.

4. ITpu mpomaxke ToBapa 1o 00pasily M (M) OMHMCAHMIO MPOAABel] 0053aH IepeaaTh MOTPEOUTEINI0
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHHIO.

5. Eciii 3akoHaMu WM B YCTaHOBJIEHHOM UMM MOPSIAKE MPEIyCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaH U
K ToBapy (pabote, yciyre), mpoaasel (UCIOTHUTENh) 00s3aH MepeaaTh MOTPEOUTENO0 TOBAP (BBIOJIHUTH
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUI 3TUM TPeOOBaHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06sA3aHHOCTM uU3roToBUTENA (MCnonHUTens, npoaasua) B
o6nacTu yCcTaHOBIEHUA CpOKa CNyXObl, Cpoka rogHoctu ToBapa (paboTbl), a Takxke
rapaHTMMUHOro cpoka Ha ToBap (paborty)

1. Ha TtoBap (pabotry), mpeaHa3Ha4eHHBIA ISl JJIMTEILHOTO WCIOJIb30BAHMS, H3TOTOBUTEIH
(McronHUTENb) BIpaBe YCTaHABIUBATH CPOK CIYXKObl - MEpUOJ, B TEYCHHE KOTOPOTO H3TOTOBUTEIND
(ucnonHUTENB) 00513yeTcs 00eCeunBaTh MOTPEOUTENI0 BO3MOYKHOCTh HCIIOJIb30BaHUs ToBapa (padboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbBIE HEIOCTATKM HA OCHOBAHHHU IyHKTA 6 CTaTbhU
19 u nynkTa 6 crateu 29 HacTosIIEr0 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. MWsroroBuTenb (MCIONHUTENb) OOfA3aH YCTaHABIMBAaTh CPOK CIYyXkObl ToBapa (paOoThl)
JUTNTENIFHOTO TIOJIb30BAHUSA, B TOM YHCIIE KOMIUICKTYIOIIMX M3JeIMi (JeTanei, y3/oB, arperartos),
KOTOPBIC MO UCTCYCHHUU OIPCACIICHHOIO NE€pruoaa MOTyT NpCACTABIIATh OMMACHOCTD JJIA KU3HU, 300POBbS
noTpeOuTeNs, IPUUUHATH BPeJl €ro UMYIIECTBY UM OKpY>Karolleil cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXKET HCYHCIATHCS E€IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
eIUHUIIAMUA HW3MEpeHHs (KWIOMeTpaMH, METpaMH M TPOYMMH EIWHUIIAMH HW3MEPECHHUS HCXOAS U3
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(G YHKIIMOHATHHOTO Ha3HAYCHUS TOBapa (pe3ysibraTa paboTh)).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl TuTaHusi, napHroMepHO-KOCMETHYECKUE TOBAPHI, MEUKAMEHTHI, TOBAPHI OBITOBOI
XUMHH U UHBIE TTOJI00HBIE TOBApHI (PabOThl) M3rOTOBUTEND (MCIOTHUTENh) 00513aH YCTaHABIUBATH CPOK
FOJHOCTU - TEpUoj, IO MCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCSl HENMPHUTOAHBIM IS
UCIIOJIb30BaHUS 110 HA3HAYCHHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlponaxa ToBapa (BbIOJHEHHE PAOOTHI) MO MCTEUYEHUH YCTAHOBIEHHOTO CPOKa TOAHOCTH, a
TaKke TOBapa (BBIMOJIHEHUE PAOOTHI), HA KOTOPBIM MOJDKEH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH HE
YCTaHOBIIEH, 3aMpPEIAETCS.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. WzroroBurens (MCIOJIHUTENb) BIIpaBe yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEYCHHE KOTOPOTO B Cliydae OOHapyXeHHs B ToBape (paboTe) HeAoCcTaTKa M3rOTOBHUTEIb
(McTIONTHUTENb), MPOJABEl, YNOJHOMOYEHHAs OpraHW3alys WIM YIIOJIHOMOYEHHBIA WHAMBUIYATbHbIA
[pearpuHUMAaTeb, UMIOPTEP OO0s3aHbl YIOBIETBOPUTH TPeOOBaHUS IMOTPEOUTENS, YCTaHOBJIEHHBIE
ctatbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens BpaBe NPUHATH 00513aTEILCTBO B OTHOILICHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAaHOBJICHHOI'O UM TapaHTUMHOTO CPOKa (JIOMOIHUTENIbHOE 00s13aTENIbCTRO).
(ab3am BBenen dDenepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTENIBHOTO  00s3aTE€NbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUSL  TakKoro
00s3aTeNIbCTBA M TOPSJIOK OCYIIECTBICHUS TOTpEOUTENeM TMpaB MO TaKOMy 0053aTelbCTBY
OIIPENIeNIAI0TCS U3TOTOBUTEIIEM.

(a6zarn BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. IlponaBer; BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBJIEH
W3TOTOBUTEJIEM.

[Iponager BnpaBe NPUHATH 00s13aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUCHUH IFAPaHTUHHOIO CPOKA, YCTAHOBICHHOTO U3rOTOBUTEIEM (JONOJHUTEIBHOE 00SI3aTEIBCTBO).

ConepxaHue JTOTOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK ACUCTBHS TAKOTO 00S3aTENLCTBA U
HOPSIOK OCYIIECTBIICHHUS TOTpeOUTENeM IpaB IO TAKOMY 00S3aTeNbCTBY ONPENENSIOTCS JI0rOBOPOM
MEXy HOTPeOUTENIEM U TPOIABLIOM.

(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsrortoButens (mpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapYyKEHHBIE B
TE€YEeHHE CpoKa JIEHCTBUS JOMOJHUTEIBHOI0 0053aTeIbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM ITYHKTa 6
ctatbu 18 HacTosIero 3aKoHa, a MOCIe OKOHYAHUSI CPOKa JIEHCTBUS TOTIOJHUTEIHLHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C TYHKTOM 5 cTtathu 19 HacTosmero 3akoHa.

(n. 8 BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL U3roToBUTENA 006ecneYMTb BO3MOXHOCTb PEMOHTa W
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TeXHNn4eckKoro 06C11y)KVI BaHUA TOBapa

WsrotoBurens 00s3aH 00eCHEUNTh BO3MOXKHOCTH HCIIOJIB30BAaHHMSA TOBapa B TEUEHHE €TI0 CPOKa
cIykObI. 1711 3TOM 1€ U3rOTOBUTENh 00eCleunBaeT PEMOHT U TEXHUYECKoe O0OCIyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U IMOCTABKY B TOProBbl€ W PEMOHTHBIE OpraHM3allid B HEOOXOJUMBIX IJIi PEMOHTa U
TEXHUYECKOIo 00CITyKMBaHUs 00beMe U aCCOPTUMEHTE 3aIlaCHBIX YacTel B T€UEHHE CPOKa MPOU3BOACTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHUE CPOKA CITY>KOBI TOBapa, a Mpu OTCYTCTBUH TAKOTO
CpOKa B TEUEHHUE JIECATH JIET CO AHS Mepejauyd ToBapa MOTPEeOUTEIIO.

Cratba 7. [lpaBo noTpebuTtensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrm)

1. IToTrpeburens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €ro
WCTIONB30BaHUs, XPaHEHUs, TPAHCTIOPTUPOBKHA W YTHIM3AIMK ObLT Oe30maceH ISl JKU3HH, 3I0POBBS
NOTpeOUTENs, OKpY>KaIOIIEeH Cpelibl, a TAK)KE HE MPUUYHHAI Bpell UMYIIECTBY norpedurens. TpeboBanus,
KOTOpBIE JOJKHBI OOECrednMBaTh OE30MacHOCTh ToBapa (paOOoThl, YCIYrH) IS XU3HH U 3J0POBBS
noTpeOuTeNns, OKpy)XKalolled cpeasl, a TakkKe MpeloTBpaAIleHue MPUYUHEHUS Bpelda HMYIIECTBY
HOTpeOUTENs, SABIAIOTCS OOA3aTEIBHBIMH M YCTAHABIHMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
MOpSIJIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3rotoBuTelnb (MCHOTHUTENH) 0053aH obecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIIYKOBI WJIM CPOKA TOJHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCcTBUU € IyHKTOM | CTaThu 5 HAcTOALIEro 3aKOHA U3rOTOBUTENb (MCIIOJIHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK ciyXObI, OH 00s3aH 0OeCneYnTh 0€301acHOCTh TOBapa (paboThl) B
TEUYCHHE JIECATH JIET CO JHS Mepeiadu ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEHHBIN KU3HU, 3JOPOBBIO WM UMYIIIECTBY MTOTPEOUTENIST BCICACTBUE HEOOCCTICUCHUS
0e30macHOCTH ToBapa (padoThl), TOUICKUT BO3MEIICHUIO B COOTBETCTBHU CO CTaThell 14 HacTOSIIETO
3akoHa.

3. Ecmm 11 0e30macHOCTH  KCIIOJIb30BaHUS TOBapa (paloThl, yciOyru), €ro XpaHeHWs,
TPAHCIIOPTHPOBKH M YTWIIM3AIUU HEOOXOIUMO COONIONIAaTh CIICIUalIbHBIC MpaBuiIa (gajee - TMpaBuiia),
M3TOTOBHUTENb (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH NpaBWIa B CONMPOBOAMTENHHON IOKYMEHTAIlMH Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MAapKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTENb)
00513aH JIOBECTH ATH NPABUIIA 10 CBEICHHS MTOTPEOUTEIIS.

4. Ecnn Ha TOBaphl (paboThl, yCIyru) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IIOPSAKE YCTaHOBJICHBI
oOs3aTenpHble TpeOOBaHMS, OOECIeUnBalOIIUEe WX O0€30MacHOCTh JUIsSl KU3HH, 3/I0POBBSI MOTPEOUTENS,
OKpY’Kalollel cpeabl M MPeAOTBpallleHHe NMPUUYMHEHHs Bpella UMYILIECTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSIM TMOJJICKUT 00s3aTeTbHOMY TOATBEPKICHUIO B
NOpsi/IKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU IIPABOBBIMH aKTaMHU.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIYrH), B TOM 4YHCIeE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uHopmamuu o0 0053aTeNbHOM MOATBEPKICHUU €Tro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IyHKTE | HACTOSIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)
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5. Ecam ycraHOBIEHO, 4YTO TMpU COOJIOJEHUM NOTPEOMUTETEM YCTAHOBJICHHBIX IPABUI
UCTOJb30BAaHUs, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (paOOTbl) OH NPUYMHSAET WIH MOMKET
NPUYHHUATH BpEXl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOUTEINS, OKPYXKAIOMIEH Cpeie, M3rOTOBUTEINb
(ucronmHUTENb, TPOJABEL) 0053aH HE3aMEIIUTEIHHO NMPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peann3aluio)
710 YCTpaHEHUs IPUYMH Bpeja, a B HEOOXOAUMBIX CIIydasX MPHUHITH MEPBI IO U3BSITHIO €r0 U3 000poTa U
OT3bIBY OT OTpeOuTeNs (moTpedureneit).

Ecaun nmpuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIONHUTENH) 0053aH CHITH TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BOACTBa. [Ipyu HEBBHIOTHEHUH H3TOTOBUTENEM (HCIIOJHUTEIEM) STOU
00SI3aHHOCTH YIIOJITHOMOYCHHBIA (henepanbHblii OpraH HCIOJHUTEIHFHON BJIACTH NMPUHHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHEro pbIHKA H (WIH) OT TMOTPEOUTENS WIH
noTpeOuTene B MOpsIIKE, YCTAHOBICHHOM 3aKOHOAATENHCTBOM Poccuiickoit deneparuu.

(B pen. @enepanbhbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-03)

VYOBITKH, TPUYUHEHHBIC MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThl, yCIyru), MOMAJIEkKAT
BO3MCIHICHUIO U3TOTOBUTCIEM (I/ICHOJIHI/ITCJIGM) B IIOJIHOM 06’b€Me.

6. Ytpatui cuity. - ®enepanbhbiil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 8. [paBo noTpedbutensa Ha uHcopmauuo o6 msroroButene (ucnosnHuTene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. IToTpeOuTenpb BripaBe MOTPEOOBATH MPEAOCTABICHHSI HEOOXOAUMOMN U JTOCTOBEPHOU HH(DOpMAIIHH
00 m3roToBHTeNe (MCIIOIHUTENE, IPOAABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. YkazaHHasg B NyHKTe | HacTosImed cTaTbu WHPOpPMANMS B HArJISIHOW W JOCTYIMHOU ¢opme
JOBOJUTCSI 10 CBEACHUS MOTPEOUTENCH NPU 3aKIFOYCHUU JOTOBOPOB KYIUIU-TIPOJAXKUA U JOTOBOPOB O
BBITIOJIHEHHH PAa0OT (OKa3aHWUM YCIYT) CIOCOOaMHM, MPUHATHIMUA B OTACNIBHBIX chepax 00CITyKHMBaHUS
noTpeduTeneil, Ha PyCCKOM SI3bIKE, a JOMOJHHUTENIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (HCIIOTHHUTEIS,
MIPOJIaBIa), HAa TOCYJAPCTBEHHBIX s3bIKax cyOnekToB Poccuiickoit denepannu u poaHbIX A3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YrosHOMOYeHHas! OpraHU3alys WM YIOJTHOMOUYSHHBI WHAWBUIYATbHBINA MIPEANPHUHAMATEID MO
TpeOoBaHUIO TOTpeOUTENsT 00SI3aHBI TPEAOCTABUTEH MOATBEPKICHHE CBOMX ITOJTHOMOYHH, BBITEKAIOIINX
U3 3aKII0YCHHOT0 MU JIOTOBOpA C U3TOTOBUTENEM (TIPOJIABLIOM).

(. 3 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHuTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. M3roroBuTenb (MCIOTHUTEND, IPOAABEL]) 00513aH JOBECTHU J0 CBEIACHUS NMOTpeOuTeNs pUpMeHHOe
HAaUMEHOBaHHE (HAaMMEHOBAaHME) CBOEH OpraHM3allH, MECTO €€ HaXOXICHHs (aJpec) U PEexXUM ee
pabotsl. [Ipogasern (MCTIOIHUTENB) pa3MeNIacT yKa3aHHYIO HH()OPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Usrorosurens (I/ICHOJ'IHI/ITCJ'IB, HponaBeu) - I/IH)II/IBI/I)IyaJ'IBHI)II\/'I nNpeaAnpUuHUMATEIIb - JOJDKCH
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NPEJOCTAaBUTh TOTPEOUTENI0 HMH(POPMAIIMIO O TOCYAAPCTBEHHOW PpETHCTPAllM M HAMMEHOBAHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3roroBurens (mpomasel]) 00s3aH JOBECTH 10 CBEIIEHUS MOTpeOUTENst GUpMEHHOE HAMMEHOBAHHE
(HauMEeHOBaHUE), MECTO HAXOXICHHs (aapec) U peX UM paboThl YMOJIHOMOYEHHOM OpraHu3aluu HIU
YIIOJITHOMOYEHHOTO WHAWBUIYAIBHOTO MPETPHHAMATETIS.

(ab3a1 BBeneH @enepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3alus Wik YIIOJIHOMOYEHHBIN UHIMBUYaIbHBIA IPEANPUHUMATEIND B
ciyyae oOpamieHuss moTpeOuTenss oOs3aHbl JOBECTH JO €ro cBeleHus HH(opMamuio o cebe U
usroroButene (mpojasle) (pupMEeHHOE HaMMEHOBaHHE (HAaMMEHOBAHME), MECTO HaXOXKAeHHs (azpec),
peXuUM paboThl, TOCYIaPCTBEHHBIA PErUCTPALIMOHHBIM HOMEpP 3alHCH O CO3AAHUU IOPUIMYECKOrO JIHIA,
dbaMuinio, UMs, OTYECTBO (€Clii HMMEETCs), TOCYNapCTBEHHBIM PEruCTpPallMOHHBIA HOMEp 3aIlucu O
rOCyIapCTBEHHON perucrpanuu (pU3HUEcKOro JIMLA B Ka4eCTBE WHAMBUIYATbHOTO MPEIIPUHUMATENS).
YnonHOMOYEHHAsl OpraHu3anys WU YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIA NpeINpUHUMATEIb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneit mHpopMaruio o cede MOCPeCTBOM €€ pa3MELIeHHs Ha CBOEM CaiTe
B HMH(OPMAIIMOHHO-TEIICKOMMYHHUKAIMOHHOW ceTn "HMHTepHer", wuHpoOpMamuioo 00 H3roTOBHUTENE
(mpoaaBiie) MOCPEICTBOM pa3MEIIEeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHOMN
ceTu "Unatepnet" CCBUIKH Ha CTpaHHUILY caiita W3TOTOBUTENS (mpomasia) B
MH(POPMALIMOHHO-TEJIGKOMMYHUKAIMOHHOW  cetn  "WMHTepHer", coaepkamryro uHpOpManuioo o0
M3TOTOBUTENE (MMPOIABIIE).

(n. 1.1 BBegen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa o0si3aH JOBECTH A0 CBeIeHHs moTpedutenell nHdopmanuioo o cebe u
npoaasie (ucronnutene) (pupmMeHHOE HaMMEHOBaHME (HAHMMEHOBAHHUE), MECTO HAXOXICHHUS (aapec),
peXuM paboThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEpP 3aIllMCU O CO3[aHUM FOPUINYECKOrO JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIH PErHCTPALMOHHBIA HOMEpP 3aliCH O
roCyJlapCTBEHHON peructpaiuu Gu3nyecKoro Jjuia B KauecTBe MHIUBUIYATbHOTO MPeIPUHUMATENS), a
TaKke 00 MMEIONIMXCS M3MEHEHUSX B yKa3zaHHOM uHpopmaruu. Bnanenen arperatopa IOBOAMT A0
cBeZieHHs moTpeduTeneit nHpopmaiuio o cedbe u nmpoaasie (MCIOIHUTENE) MOCPEICTBOM €€ pa3MEeIECHUs
Ha CBOUWX CaiiTe W (MJIM) CTpaHUIlE caiiTa B WHPOPMAIIMOHHO-TEICKOMMYHUKAIMOHHOH ceTtn "MHTepHeT".
Nudopmarmio o mponaBle (MCIONHUTENE) BIaJeNel] arperaropa BIpaBe JOBECTH A0 CBEACHHUS
noTpedutenei MOCPEACTBOM pa3MEIIeHHWs Ha CBOMX cailite W (Wiou) CTpaHUIle caiita B
nH(GOPMaILIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" cChUIKM Ha CalT mpojaBlia (MCIOTHUTEIS)
B MH(QOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(n. 1.2 BBeaen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen; (MCIOJIHWTENb) 00s13aH MPEJOCTABUTh BIAJEIbIly arperatopa M pa3MECTUTh Ha
cBOeM caiiTe B HH(POPMAIlMOHHO-TEIEKOMMYHUKAIIMOHHONH cetn "MHTepHer" (mpH ero HalW4HMM)
JOCTOBEepHYIO MH(pOpMmanuo o cebe, ykazaHHylo B TyHKTe 1.2 Hacrosimiedt ctateu. B ciywae, ecnm
UMEIOTCSI M3MEHEHHMsI B TakoW HH(pOpMaluu, Mpoaasell (MCIOJHUTENb) O0sf3aH B TEUYEHHE OJHOTO
paboyero AHS C MOMEHTa BHECEHHS B HEE€ M3MEHEHUN COOOUIUTH BIAJEJbIly arperatopa o0 3THUX
U3MEHEHHMSX M pPa3MEeCTUTh HUX Ha CBOEM caiite B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NuTepuer" (npu ero Hanuuuu). Biagenern arperaropa o0s3aH BHECTH 3T U3MEHEHUS B MH(YOPMAIIHIO O
npojaBle (MCIOJHUTENE) B TE€UEHUE OAHOTO paboyero JHs, e pa3MelleHHe YKa3aHHOW MH(popManuu
OCYILIECTBISIETCS Ha  caiiTe Blajenpla arperatopa W (WIM) ero cTpaHule caiita B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOHK ceTn "VHTepHeT".
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(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI JesATEIbHOCTH, OCYILECTBIISEMbIH HM3rOTOBUTENEM (MCIOJHHUTENIEM, IMPOAABLIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIM) MCHOJIHUTENh HMEET TOCYAApCTBEHHYIO aKKpeIUTalHio, [0
CBEJIEHUSI MOTpeOuTeNss JObKHA OBITh JO0BEA€HA MHGpOpMalMs O BUAE JAEATEIbHOCTH H3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIAa), HOMEpPE JHICH3WHW W (WJIM) HOMEpPE CBHIETEIHCTBA O TOCYIAPCTBEHHOM
aKKpeIUTAIlNH, CPOKAX JCUCTBUS YKa3aHHBIX JIMLIEH3UH U (MJIM) CBUAETEILCTBA, a TAKXKE HHPopMaIus 00
Oprase, BbIIaBILIEM yKa3aHHbIE JIMLIEH3UIO U (WJIH) CBUIETENIHCTBO.

(m. 2 B pen. @enepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu 1 1 2 HacTosIIEeH CTaThy, JOJKHA OBITh I0BEACHA J10
CBE/ICHUS IOTpeOUTENeH TakkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOI'O U MHBIX BHJIOB OOCITYKHUBaHHS
notpeduTeneil BO BpEMEHHBIX MOMEIIEHUIX, Ha sipMapKax, ¢ JOTKOB U B APYTUX CIydasix, €CJIU TOPTroBIIs,
OBITOBOE M HHBIE BHUJIBI OOCITYXHMBaHUS IMOTPeOUTENIeH OCYIIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0KJICHUS MPO/IaBIla (MCTIOTHUTEIS).

CraTtbsa 10. UHpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCIOTHUTENb, MPOAABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIIATH IMOTPEOUTEIIO
HEOOXOAMMYI0O U JOCTOBEpHYIO HMH(pOpManuio o ToBapax (paborax, yciayrax), 0OecHeyHBarOIIyIO
BO3MOYKHOCTh MX TMpaBWJIBHOTO BbIOOpa. [lo oThmensHBIM BHJaM TOBapoB (paboT, yciyr) mepedyeHb U
crocoObl JToBeneHUS WH(GOpMANUK 10 MOTpeOuTeNs yctaHaBiuBaroTcs I[IpaButenbcTBoM Poccuiickoit
denepalnuu.

2. Madopmanus o ToBapax (paboTax, ycinyrax) B 0043aTeIbHOM MOPSIKE JOJDKHA COJEPKATh:

HAaUMEHOBAHHME TEXHUYECKOI'O0 pErjJaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyii 0 TEXHUYECKOM PETYIMPOBAHUM W CBHJCTENBCTBYIONIEE 00 00s3aTeIbHOM
MOJTBEP>K/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeJIcHHSI 00 OCHOBHBIX IMOTPEOUTENHCKHX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIECHUU
IIPOJYKTOB IMUTaHUS CBEICHHUS O COCTaBe (B TOM YKCJIE HAMMEHOBAaHUE MCIOJIb30BaHHBIX B IpOIECCE
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTHYECKH aKTUBHBIX J00aBOK, HH(OpMAaIINS
0O HWIMYMK B  TPOAYKTAX  TUTAHUA  KOMIIOHEHTOB,  MOJYYEHHBIX C  MPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIH COACpNKAaHHE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee JEBATH AECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
HA3HAYEHUM, 00 YCIOBUSAX NMPUMEHEHHUS U XPAHEHHS MPOIYKTOB MHUTAHUSA, O CHOCO0AX W3TOTOBJICHHUS
TOTOBBIX OJI0J, Bece (00beme), JaTe M MeCTe HM3TOTOBJICHHS M YMaKOBKHU (pac(acoBKH) MPOTYKTOB
MUTaHM, a TAKKe CBEJCHUS O MPOTHUBOMOKA3AHUIX AJISl UX MPUMEHEHUS MPH OTJIEIbHBIX 3a00JIeBaHUAX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS O KOTOPBIX JOJIKHA COJEPKAaTh MPOTUBOMOKA3AHUS IS
WX TIpUMEHEHHUs TIPU OTHENbHBIX 3a0oneBaHusX, yTBepkmaetcs IIpaBurenscTBoM Poccuiickoit
denepannu;

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

IIEHy B pYOJIsIX M YCJOBHS TPHOOpPETEHHUs TOBapoB (paboT, yciayr), B TOM YHUCJIE TPH OIIaTe
TOBapoB (paboT, yCIyr) uepe3 OmpeleieHHOEe BpeMs Moclie WX Tepenadd (BBITIOTHEHHs, OKa3aHUSs)
MOTPEeOUTENI0, TMOJHYI CyMMY, TOIJIEXAIIyl0 BBIIUIaTe NOTpeOuTeneM, W rpaduK TOTameHus 3TON
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CYMMBEI;
(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-D3)

TFapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAHUS TOBAPOB (padboT, yCIIyr);

uHpopMaInio 00 dHepreTudeckor 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIICHUN KOTOPHIX TpeOOBaHHE O
HAJIMYUHU TaKOH MH(POPMAITUU OTIPEICIICHO B COOTBETCTBUHU C 3aKOHOIATEIILCTBOM 00 3HEProcOCpeKCHUH
1 O TIOBBIIICHUH SHEPTreTUIeCcKol 2 (HEeKTUBHOCTH;

(a63arn BBenen denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK T'OJTHOCTH TOBAapOB (paboT), yCTAHOBJIEHHBIN B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaKXe CBEJICHUs 0 HEOOXOJUMBIX JEHCTBUAX MOTPEOUTENSI 0 UCTEUEHNH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEJICTBHSIX IPU HEBBINOJIHEHUH TaKUX JEHCTBUH, € TOBaphl (paboThI) 10 HCTCUEHUH
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb ISl JKU3HHU, 370POBbS U HMYIIECTBA MOTPEOUTENS WU
CTaHOBSATCS HENPUTOJHBIMU JJI UCIIOJIb30BaHUs 110 HA3HAYCHHUIO;

aapec (MecTo HaxoxaAcHHUs), (PUPMEHHOC HAaWMEHOBaHHE (HAaUMEHOBAHHE) HW3TOTOBUTEIS
(I/ICHOHHI/ITGJISI, Hpo,uaBua), ynOHHOMO‘-ICHHOﬁ opraHu3alv WJIH YIIOJIHOMOYCHHOI'O MHAWBUAYAJIBHOI'O
NPeIIPUHUMATEISI, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmaruto 00 00s3aTCIPHOM TOJATBEPKIACHUM COOTBETCTBUSI TOBAapoB (padoT, yciyr),
YKa3aHHBIX B TyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MIPABUJIAX MPOJIAXKHU TOBAPOB (BBHIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpOe OyIeT BBHINOMHATH padoTy (OKa3blBaTh YCIYry), H
MH(POPMAIIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHe, NCXO0/Is U3 XapaKkTepa padoTsl (YCIIyTH);
(ab63arn BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHue Ha UCIIOJIb30BaHUE (POHOTpaMM MpU OKa3aHWUU Pa3BIICKATEIBHBIX YCIYT MCTIOTHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEACHUH.
(abzar BBenen denepanbHbM 3ak0HOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaemblii moTrpebuteneM ToBap OBbUT B YHNOTPEOJCHMHM WJIM B HEM YCTPaHSJICS
HEJ0CTaTOK (HEJOCTAaTKU), MOTPEOUTEINIO JOJIKHA ObITh ITpe1ocTaBieHa nHpopMalus 00 ITOM.

3. Undopmanus, mpeaycMOTpeHHAss MYyHKTOM 2 HACTOSIIEH CTaTbd, JOBOAUTCA JO CBEIACHHS
noTpeOuTeneil B TEXHUUECKOW JOKYMEHTAIMH, MpUiIaraéMou K ToBapaMm (paboTam, yciyram), Ha
ATHKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHHSATHIM IS OTAENBHBIX BUAOB TOBAapoB (pabor,
yciyr). Undopmanus 06 00s3aTeIbHOM TMOJATBEPKIEHUHM COOTBETCTBHS TOBAPOB NPEJCTABISIETCS B
MOpsAKE U CIocobamMH, KOTOphIE YCTAaHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJIUPOBAHUY, W BKIIFOYACT B Ce0S CBEICHHUS O HOMEPE JOKYMEHTA, TIOTBEPKIAIOIICTO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3aIlNH, €r0 BbIIABIICH.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblif 3akoH oT 21.12.2004 N 171-03.
CraTtbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexxum paboThl rOCYyAapCTBEHHBIX, MyHULIMIAIBHBIX OPraHU3alUil TOPTOBIH, OBITOBOIO U MHBIX
BUJIOB OOCIY)KMBAaHUSA TMOTpPEOUTENEH YCTaHABIMBAETCA IO PEIIEHUI0 COOTBETCTBEHHO OpPraHOB
UCTIOJIHUTENIbHOU Bi1acTu cyObekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOI'O CAaMOYIPABIICHHUS.

2. Pexxum pa®oThl OpraHu3aliii, OCyIIEeCTBISIONUX ASSITEbHOCTh B Cepax TOProBoro, ObITOBOIO
Y MHBIX BUJIOB OOCIIY>KUBaHHs MMOTpeOUTENIeH M HE YKAa3aHHBIX B MYHKTE | HAcTOsILIEH CTaThH, a TaKKe
VMHJVBHIYaJIbHBIX MPEINPUHUMATEIEH YCTAHABIMBAETCS HMH CAMOCTOSITEIIBHO.

3. Pexxum paboTel mpopaBia (MCTOTHUTENS) JOBOJUTCS A0 CBEIEHUS MOTpeOUTeNeld W JOIKEH
COOTBETCTBOBATb YCTAHOBICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb M3roToBUTENs (UCNOMHUTENA, NpoAaBua, BnagenbLua
arperaTtopa) 3a HeHagnexawyr nHdpopmauuio o ToBape (pabote, ycnyre)
(B pen. DenepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecaum norpebutento He MNpenoCcTaBiIeHa BO3MOXHOCTb HE3aMEUIMTENbHO MOJYyYUTh IIpU
3aKJIFOUEHHHU JI0roBopa MH(pOpMaLUIO 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTPEOOBATh OT MPOAABLA
(McroHUTENS) BO3MEUICHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIHOYEHUs
J0rOBOPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro UCIOJHEHUS U MOTpeOOBaTh
BO3BpAaTa yIUIAYEHHOM 3a TOBAp CyMMbI U BO3MEIIIEHUS IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT UCIIOIHEHUS JOTOBOPa MOTPEOUTENbh 00s13aH BO3BPATUTH TOBAp (pe3yJbTaT pabOThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapaKTepy) MPoaBIly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBer; (WCIONMHUTENb), HE TMPEIOCTABUBIIMKA TOKYMATENIO IOJHOM W JOCTOBEPHOM
uHpopManuu o ToBape (padore, yciayre), HECET OTBETCTBEHHOCTbD, NMPEIYCMOTPEHHYIO MyHKTamu 1 - 4
ctatbu 18 mim myHkrom 1 ctathu 29 Hactosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbhl, YCIYTH),
BO3HUKILIKE T0CJIE €ro Mepeiayu MoTpeOUTeNt0 BCAEACTBUE OTCYTCTBHS Y HETO TaKOM MHQOpMaIUH.

(1. 2 BBenen dDenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapenen arperatopa, MPEAOCTaBUBIIMKA IMOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJHYIO
MHpOpMaLKIO 0 ToBape (ycayre) Wid NpojaBlLe (MCIOJHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObUT 3aKJIIYEH JOroBOp KYIUIM-NIPOJAXH (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYr) € MpOAaBLOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABJICHUS MY TaKOM HH(OpMAaLIUH.

Eciu unHoe He MpEAYCMOTPCHO COITIAICHUEM MCKAY BJIAJACIBLICM arperartopa v IIpOAdaBLIIOM
(I/ICHOHHI/ITGHGM) HJIM HE BBITCKACT M3 CYHICCTBa OTHOIIICHUH MCXKIY HHMH, OTBETCTBCHHOCTH 3a
HCIIOJIHCHUC JO0r'0BOpa, 3aKJIHOYCHHOI'O HOTpe6I/ITCJ'IeM C MpoaaBLIOM (I/ICHOJ'IHI/ITCJ'IGM) Ha OCHOBaHHUU
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3axoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3amuTe npas norpeduTenei”

NPEJOCTABICHHON BIAJENbIeM arperaropa uHpoOpMamuu o ToBape (yciayre) WM HpPOJaBIE
(ucnonHUTENE), a TaKXKe 3a COOJIOACHHE IMpaB MOTpeOHUTENeH, HapYIICHHBIX B PE3yJbTaTe Iepenaqn
oTpeduTeN0 ToBapa (yCJIyru) HEHaJJIeKallero KadecTBa MU oOMEHa HENpOJIOBOJILCTBEHHOI'O TOBapa
Ha/IJIXAIIero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET Mpo/iaBel] (UCTIOIHUTEb).

Brnagmenern arperaropa He HECEeT OTBETCTBEHHOCTHb 3a YOBITKH, NPHUYUHECHHBIC TOTPEOUTEIIO
BCJICJICTBHE TPEAOCTABICHHUS €My HEIOCTOBEPHOM WM HEMONHON umHbopManuu o ToBape (yciyre), B
ciIyJae, €Clid BIaJeJiel] arperatopa He M3MeHseT uH(opMaiuoo o ToBape (yciayre), MpeaoCTaBICHH IO
MpOJaBIOM (MCIONHUTENIEM) M COACPXKAIIYIOCS B TPEUIOKEHHH O 3aKIIOYEHUH JI0TOBOpa
KYIUTH-TIPOJa)KH (JIOTOBOPA BO3ME3IHOT'O OKa3aHUS yCIIYT).

(m. 2.1 BBegeH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BIpaBe MpPeAbsIBUTH TPEOOBAHHWE K BIAJEJbIly arperatopa O BO3BpaTe CYMMBI
NPOM3BEACHHOM KM MpeIBapUTENIbHONW OmIaTel ToBapa (yciayru). Bmamener arperatopa BO3BpallacT
CyMMYy IOJy4YEHHOH MM IpelBapUTENbHOIN OIUIaThl TOBapa (yCIyrd) B TE€YEHUE AECATU KaJeHIapHBIX
,Z[HGﬁ CO OHA TNPCABABICHHUA HOTpCGI/ITeJIeM TaKOoIo Tpe6OBaHI/IH npu OAHOBPCMCHHOM HaJIWM4YUU
CIEYIOUIUX YCIIOBUI:

ToBap (yciyra), B OTHOLUICHHHM KOTOPOTO MOTpeOHTE]IeM BHECEHa IpeaBapuUTeNIbHas OIulaTa Ha
0aHKOBCKHUH CUET BIIaJieiIblla arperaTopa, He mepeiaH moTpeOUuTeN o B CpoK (yciayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpaBWI MPOAABIYYy (HMCIIONHHUTENIO) YBEAOMJICHHE 00 OTKa3e OT WCIOJIHEHUS
J0TOBOpa KYIUTU-TIPOJAXKH (JOroBOpa BO3ME3THOTO OKa3aHUsI YCIIYT) B CBS3HM C HAPYIICHUEM IMTPOAABIIOM
(ucmonHUTENIEM) 00s13aTENIBCTBA TIEPEIaTh TOBAP (0KA3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHMEeM O BO3BpaTe CYMMBI MPEIBAPUTEIBHOW OIUIAThl TOBapa (YCIyrH)
noTpeOUTENs  HANpaBlseT  BIAAENbIly arperatopa IMOJITBEPXKACHUE  HAINpPABICHHUS  IMPOAABILY
(MCTIONTHUTENI0) yBEJOMJICHHsS OO0 OTKa3e OT WCIOJNHEHHsS J0roBopa KyIUIM-TIpoaaxxu (JoroBopa
BO3ME3/THOTO OKa3aHUs yCIyT).

Ecnu wHOe He mpeaycMOTPEHO YCIOBUSMHU TMOJIb30BATEIbCKOTO WM HMHOTO COTJIAIICHUs
nmoTpeOuTensi ¢ BIAAEIBLEM arperaropa, yBeJIOMJICHHE MpOAaBIly (MCIOJHUTEN0) 00 OTKaze oT
UCIIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3HOTO OKa3aHHsA YCIYr) MOXKET ObITh
HaTPaBJICHO BIIA/ICTIbILy arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCTIOIHUTEIO).

(. 2.2 BBeaeH DenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cioyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIIEN CTAaThH, BiaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMbl NpeABapUTENbHON OIUIaThl TOBapa (YCIyru) MpH HOJIYYEHHUH OT
npojaBla (MCIONMHUTENSA) MOATBEPKACHUS NPUHATHS TOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH) IpH
YCIIOBHH, YTO KOIMSI TAKOT'O MOATBEPKACHUS Oblla HalpaBlieHa BIIAJEINbLEM arperatopa noTpeouTennto B
TE€YEeHHE JIECATH KaJCHJJapHbIX JHEW CO JIHS MOJY4YEHHUs BIaJIEIbIEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpeABApUTEIbHOM oOmIaTel ToBapa (yciayru). B ciydae Hecormacuss mnoTpeburtens c
MIPE/ICTaBICHHBIMU BIIQJIENIbIIEM arperaropa J10Ka3aTeabCTBAMHU MPHUHATHS MOTpeOUTENeM ToBapa
(oxkazaHust yciyru) TMoOTpeOuUTeNb BIOpaBe TpeOOBaTh BO3BpaTa CyMMbI IPOU3BEIEHHONH UM
MpeABAPUTENBHON OTUIATHI TOBapa (YCIyTH) B CYACOHOM MOPSIIKE.

(1. 2.3 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUH Bpena KHU3HU, 3J0POBBI0 M HMYIIECTBY MOTPEOUTENs BCIEACTBUE
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HETPEJOCTABICHHUS €My TTOJIHOW W JOCTOBEPHOH MH(popManuu o ToBape (pabote, yciyre) moTpeOUTENb
BIpaBe MOTPeOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThel 14 HacTosmero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYWHEHHBIX MPHPOTHBIM OOBEKTAM,
HaXOJALIMMCS B COOCTBEHHOCTH (BJIa/IeHUH) OTPEOUTEIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHHH TpeOOBaHMI MOTPEOUTENS] O BO3MEIIEHUH YOBITKOB, HPUYMHEHHBIX
HEJ0OCTOBEPHON WJIM HEIOCTAaTOYHO MOJHOM HHpopMainueil o ToBape (pabote, ycayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOJI0KEHUSI 00 OTCYTCTBHM y MOTPEOUTENS CIIEIUAIbHBIX MO3HAHUI O CBOMCTBaX U
XapaKkTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNonHWUTeNs, npoAaBua,
yNnONHOMO4YE€HHOMN opraHusauyumu unu YNONMHOMO4YEHHOro WHOUBUAYANbLHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapyLueH1Me npaB noTpedutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTeNeld M3roTOBUTENb (MCIIOJHUTENb, MPOJABEI], YIOJIHOMOYCHHAS
OpraHu3alusi WM YIOJHOMOYEHHBIM WHIWBUIYAJIbHBIM MNpeAIpUHUMATENb, HMIOPTEpP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu nHOE HE YCTAHOBIEHO 3aKOHOM, YOBITKHM, IpPUYMHEHHBIE I[OTPEOUTENI0, IOJJIeXkKAT
BO3MELIEHUIO B MIOJHOW CyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycTOWKM (TIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(MCIONHKTEIS, MPOJIABIA, YIOJHOMOYCHHYIO OPraHU3aldi0 WM YIOJHOMOYCHHOTO WHIMBHIYAJIBHOTO
MpeaNpPUHUMATEIISI, UMIIOPTEPa) OT WCIIOJHCHUsS BO3JIOKCHHBIX Ha HEro 00s3aTeNbhCTB B HATYPE IEpen
OTpeOUTEIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. zrotoBuTenb (MCMIOJHUTENb, MPOAABEL, YIIOJHOMOYCHHAS OPTaHU3aINs WM YIIOJTHOMOYCHHBIN
WHIUBUIYJIbHBIN MIPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIA€TCA OT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHUE
0013aTENILCTB WIIM 3a HEHAJIeXKalllee HCIIOJHEHHE 003aTeNbCTB, €CIH JOKAKET, YTO HEHCIIOJIHEHHE
00s13aTeNLCTB WM MX HEHAJIC)KAIIee UCTIOTHCHHUE TPOM3O0ILIO BCICICTBUE HENPEOMAOTUMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAaHHUSAM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpebutens o0 ymiare HEYCTOWKH (TIEHH), MPEeTyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, MO/JIEXKAT YIOBIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, TPOAABIIOM, YIIOJTHOMOUYEHHOU
OpraHu3alMell WIM YHOOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpPEANPUHUMATENIEM, HUMIIOPTEPOM) B
TI0OPOBOJIBHOM TIOPSIJIKE.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ypoBieTBOpeHHUH CyIOM TpeOOBaHMI TMOTPEeOUTENsI, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C W3TOTOBHUTENS (MCHOJNHUTENS, TPOJAABIA, YIOJIHOMOYEHHOW OpraHW3alluil WIH
YIOJHOMOYEHHOTO  WHIWBHAYAJIBHOTO TPEANPUHUMATENS, UMIIOpTEpa) 3a HECOOJIoJeHHe B
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TOOPOBOJIFHOM TIOPSIIKE YIIOBIICTBOPEHHsI TpeOoBaHWiA moTpeOuTenss mrpad B pa3Mepe MATHACCAT
MPOLIEHTOB OT CYMMBI, IPUCYKICHHOH CYJIOM B MOJIb3Y MOTPEOUTEIIS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3allUTy MpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpeduTenei (UX acCcoIMalny, COI3bl) HIIM OPraHbl MECTHOTO CaMOYIPABIICHUS, TISITHECAT MPOIIEHTOB
CYMMBI B3BICKAHHOTO MITpada Mepeyucisiorcs yKazaHHbIM OOBEIMHEHUSM (MX acCOLHUAIMSAM, COI3aM)
WM OpraHaM.

Cratba 14. UmywecTBeHHasAs OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN BCrneacTtBue
HeAoOCTaTKOB ToBapa (paboThl, ycrnyru)

1. Bpen, npuYMHEHHBIH JKU3HHW, 3IO0POBBIO WJIM HMYIIECTBY TOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELUENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIYyTH),
MOJIJIC)KUT BO3MEIICHHIO B TIOJTHOM 00BeMeE.

2. [IpaBo TpeGoBaTh BOZMEIICHHUS Bpela, PUYNHEHHOTO BCIICJACTBHE HEJOCTATKOB TOBapa (paboThI,
yCJ'IyTI/I), MMPU3HACTCA 3a JIIOGBIM MOTCPICBIIMM HCE3aBUCUMO OT TOI'O, COCTOsLI OH B JOTIOBOPHBIX
OTHOIIEHUSX C TIPOJABIIOM (MCTIOJIHUTEIIEM ) HIIA HET.

3. Bpen, npuurHEHHBIH )KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTEIS, MOIJICKUT BOSMELICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa FOJHOCTH ToBapa (padoThl).

Ecnm Ha TOBap (pe3yibTaT pabOoThI) JHOKEH OBITH YCTAHOBIICH B COOTBETCTBUM C NyHKTamu 2, 4
CTaTh S5 HACTOAINIETO 3aKOHAa CPOK CIYXObl WMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJCH, JHOO
noTpeOUTENIo He ObUIA MPeoCTaBIeHa OTHAS U IOCTOBepHask HHPOPMALUS O CPOKE CITYKObI MM CPOKE
TOJHOCTH, JIMOO MOTPEOUTENh HE OBUI MPOMH(GOPMUPOBAH O HEOOXOMUMBIX NIEHCTBUSAX IO HCTCYCHUU
CpoKa CIIy)KObl MJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCJEJICTBUSAX IMPH HEBBITOJHECHUM YKa3aHHBIX
necTBui, OO0 ToBap (pe3yiabTaT pabdOThI) MO UCTCUCHHH 3TUX CPOKOB MPEACTABISICT OMACHOCTH IS
KM3HH U 370POBBS, BPE MOIJICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPHYUHECHUS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HAacTOAIIEr0 3aKOHA U3TOTOBUTENH (MCIIOIHUTEINb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKOBI, BPEI TOIJIEKHUT BO3MEIICHUIO B ClIydae €ro NMPUINHEHUS B
TEUEHHUE JICCSATH JIET CO JHS Mepeiaun ToBapa (paboThl) MOTPEOUTENI0, a €CIIH ICHb Nepejadll YCTAHOBUTH
HEBO3MOJKHO, C JIaThl M3rOTOBJICHUS TOBapa (OKOHYAHUs BBITTOJIHCHHS paOOThI).

Bpez:, HpI/I‘-II/IHeHHI)If/'I BCJICACTBUEC HEAOCTATKOB TOBAapa, MOMJIC)KUT BOSMCIICHHIO IMPOAABIOM HIIN
HU3TOTOBUTCIIEM TOBapa I10 BBI60py MMOTEPIICBUICTO.

Bpen, mpuunMHEHHBIH BCIIEICTBHE HENOCTATKOB PAOOTHI WM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. V3roroButens (UCIIOIHUTENb) HECET OTBETCTBEHHOCTh 3a BPE, IPUUUHEHHBIN KU3HH, 310POBBIO
WINA UMYIIECTBY HOTPEOUTENS B CBA3M C MCIIOJIB30BaHUEM MaTepUalioB, 000PYI0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX [yl IPOU3BOJCTBA TOBAPOB (BBINOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOT0, ITO3BOJISUI YPOBEHb HayUHBIX M TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WJIU HET.
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5. UsrotoButenb (MCHOIHUTEND, MIPOJABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXET,
YTO Bpe] MPUYMHEH BCJIEICTBUE HETPEOJOTUMON CUIIBI UM HAPYIICHUs MOTPeOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCTIOJIL30BAHMS, XPAHEHUS WITH TPAHCIIOPTHPOBKH ToBapa (padoThl, yCIyTH).

Cratba 15. KomneHcauus mopanbHOro Bpeaa

MopanbHblii  Bpel, TNPUYUHEHHBIM TMOTPEOUTENI0O BCJIEACTBUE HApPYIIEHUS H3TOTOBHUTEIEM
(ucrionHUTENEM, IIPOJIaBLIOM, YIIOJTHOMOYEHHON  OpraHuM3aluedl Wi YIOJIHOMOYEHHBIM
MHANBUAYAIbHBIM MpPEANpUHUMATENIEM, UMIOPTEPOM) MpaB NOTPEOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBBIMH akTaMu Poccuiickoit denepanyu, peryliupyromyMy OTHOLICHUS! B 00JIACTH 3alUTHI IpaB
norpeduTenei, MOANEKUT KOMIIEHCAIlMM MPUYMHUTENIEM BpeAa IpH HalWuuuu ero BHHBL. Pa3mep
KOMIICHCAllUM MOPAJIBHOTO Bpela ONpEeNessIeTCs CyIOM U HE 3aBUCUT OT pasMepa BO3MEILIEHHUs

MMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomneHncanus MOpaJIbHOTO Bpea OCYILECTBIISAETCS HE3aBUCUMO OT BO3MEIICHH UMYLIECTBEHHOIO
BpeJla ¥ MOHECEHHBIX OTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCNOBUM [0roBopa, YLEMMAWMUX MNpaBa
notpebutens

1. VcnoBus poroBopa, yHIEMJSIOIIME IpaBa IOTPEOUTENS IO CPAaBHEHHIO C IIPAaBUJIAMH,
YCTAaHOBJIEHHBIMM 3aKOHAMU WJIM HHBIMU INpaBoBbIMH akTamu Poccuiickoit ®enepanyu B obiactu
3alUTHI [IPaB OTpeOUTENIEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnm B pe3ynbrare MCIONHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTEINs, Y HETO BOSHUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOIIHUTENIEM, TPOJABIOM) B IOJTHOM 00BbeMe.

2. 3ampemaercss 00yCIOBIMBATH MPUOOPETCHHE OIHUX TOBapoOB (paboT, yciyr) oOs3aTelbHBIM
MpUOOpETEHNEM HWHBIX TOBapoB (padoT, yciyr). YOBITKH, NMPUYMHEHHBIE TOTPEOUTETIO BCIEACTBUE
HapyIICHHUs €ro IpaBa Ha CBOOOJHBIM BHIOOpP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS IPOIABIOM
(McmosTHUTEIEM) B TIOJTHOM O0OBEME.

3ampemaercs OOYyCJIOBIMBAaTh YAOBIETBOPEHUE TPeOOBaHWN NOTPEOUTENEH, MPEABABISIEMBIX B
TE4YEeHHUE rapaHTHIHOIO CPOKa, YCIOBUSIMH, HE CBSI3aHHBIMM C HEJOCTATKaMH TOBAapoB (paboT, yciyr).
(abzar BBenen denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

3. IlponaBen (MCIOMHUTENB) HE BIpaBe 0€3 COracusi MOTPEOUTENS BBIMOJIHATD JONOTHUTEIbHbIC
paboThl, ycnyru 3a miaty. [lorpeduTens BipaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT (yCIyr), a €Clii OHU
OIlTaYeHbl, MOTpeOUTENb BIIpaBe MOTpeOOBaTH OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYEHHOM
cyMMbl. Cornacue nmoTpeOuTeNs Ha BBIIOJIHEHNUE TONOJHUTENBHBIX padboT, yCIyr 3a miaaTy odopMiseTcs
NPO/AaBLOM (MCIIOJIHUTENEM) B NHUCBMEHHOH (opMme, eciau MHOe He NPeayCMOTPeHO ¢enepaabHbIM

3aKOHOM.
(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Ctatba 16.1. PopmMbl M NOPAAOK oOMnaTtbl NpU Npoaaxe TOBApPOB (BbIMNOSIHEHUN
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. IIpogaser; (ucmonHUTENH) 00513aH 00ECIIEYUTh BO3MOXKHOCTH OIUIAThI TOBapoB (paboT, yciyr)
MyTEM HWCIOJIb30BAHUSI HAIMOHANBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TaK)KE HAJMYHBIX PACUYETOB IO
BbIOOpY MOTpeOUTENS.

O0s13aHHOCTh 00€CTEYUTh BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, YCIyr) € HCIHOJb30BaHUEM
HAIlMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMbl IUIATEXKHBIX KapT
pacnpocTpaHseTcsl Ha MpojaBla (MCIOIHUTENS), Y KOTOPOro BeIpyYKa OT pean3alliyd ToBapoB (pador,
yCIIyT) 3a NpEeAEeCTBYIOMNN KaleHJapHbIN TO/1 MPEBHILAET COPOK MUIUIMOHOB pyOIIeH.

Ecmu MecTo omtaTel TOBapoB (padoT, yciyr) HAXOIUTCS B MECTE, IJI€ HE TMPEIOCTABISIOTCS YCIyTH
J0CTyNa K TOJBMXKHOW paauoTe’aeOHHON CBSI3M U (MIM) CPEICTBAM KOJUICKTUBHOTO JOCTyMa K
nH(}pOpMaAITMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", mpoaasell (MCIIOJHUTENTH) OCBOOOXKIaeTCs
0T OOS3aHHOCTH O0ECTEeUuTh B OSTOM MECTE BO3MOXHOCTh OIIaTBl TOBapoB (paboT, ycayr) c
UCTIOJIb30BaHNUEM HAITMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

IIponaBery ocBoOOXKTgaeTcss OT OOSM3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIOJb30BAHUEM HAlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTABIISIET MEHEe MATH MWIUIHOHOB pyOJeil 3a mpeamecTBYIOIIU
KaJIeHJApHBII TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOXET NPOU3BOAMUTHCS IOTPEOUTENEM B COOTBETCTBHU C
YKa3aHWEeM TPOJAaBIa (HMCIIOJHUTENSI) IMyTeM pPAcueTOB 4Yepe3 CYOBEKTOB HAIIMOHAIBHOW IIIATEKHOU
CUCTEMBI, OCYLIECTBIIIOIIMX OKA3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOW IIIATEXKHOM CHCTEME, €CIM HHOE HE YCTAHOBJICHO
(benepanbHbIMU 3aKOHAMU WJIM MHBIMA HOPMATHUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanum.

3. Ilpu omutate ToBapoB (paboT, YCIIyr) HAJIMYHBIMH JCHEKHBIMH CpPEICTBaMHU 00s3aTelbCcTBA
nmoTpeOuTenss Tepea MPOoAaBIOM (UCIIOJHUTENIEM) IO OIuIaTe TOBapoB (padoT, yCIyr) CUYUTAIOTCS
UCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS HAJMYHBIX JIEHEKHBIX
CPEICTB TMpoAaBlly (MUCHOTHUTEN0) JIHOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBISIIOIIEMY
JESITETLHOCTD IO MPUEMY TUIATeKEH (PU3NISCKUX JTHIL.

[Tpu oruare ToBapoB (paboT, yCiIyr) MyTeM MEepeBojia MPeI0CTaBIIEMbIX MOTPEOUTENIEM HATUYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITHs OAaHKOBCKOTO cueTa 00s3aTebCTBa MOTPEOUTENS Mepea MPOAaBIIOM
(ucmonHMUTENIEM) MO OIIIaTe TOBApPOB (paboT, YCIYr) CUMTAIOTCS MCIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCIKHBIX CPCACTB C MOMCHTA BHCCCHHA HOTpe6I/ITCJIeM HaJIMYHBIX AOCHCKHBIX CPCACTB KpGIIPITHOfI
opraHu3anuy Ju00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONUM JIeATeNbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit denepanuy 0 HaMOHAIBHOMW IIJIATEKHON CUCTEME.

[Ipu orutate ToBapoB (padoT, yciayr) MyTeM MEPeBO/ia ICHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMbIX
¢opM Oe3HANMUYHBIX pacyeToB 00sA3aTENbCTBA MOTPEOUTENS] Mepea MPOJABLUOM (HMCIOJHUTENIEM) IO
oriate TOBapoB (paboT, YCIIyr) CUMTAIOTCA HCHOJIHEHHBIMH B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NnepeBoJi€ ACHCKHBIX CpEACTB, C MOMCHTA IIOATBCPXKIACHHA €TI0 HWCIOJIHCHUA O6CJ'Iy>KPIB310HIGI>i
NoTpeOuTENs KPEJUTHOM OpraHu3anuei.

4. Tlpu omate ToBapoB (paboT, yciIyr) MpoaaBily (MCIIOTHUTEINO) 3alpeIieH0 YCTaHABIWBATH B
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OTHOILIIEHUU OJHOT0 BUJA TOBapoB (paboT, yciyr) pa3jiuyHble LIEHbl B 3aBHCHUMOCTH OT CHOco0a uX
OILIAaThI TOCPEICTBOM HAJIIMYHBIX PACUETOB WM B paMKax MPUMEHsAEMBIX (pOpM OE3HATMUHBIX PacueTOB.

5. TlpomaBen (WMCHOJHHUTENb) HECET OTBETCTBEHHOCTHh 32 BO3HUKIIHME Y IOTPEOHTENS YOBITKH,
BbI3BaHHbIE HapyIlIeHHEeM TpeOOBaHUH MyHKTa 1 HacTosMIEH cTaThH.

Cratbsa 17. Cyne6Hasn 3awmTta npaB notpedurtenen

1. 3ammra npaB NOTpeOUTENCH OCYILIECTBIISETCS CYIOM.

3ammta TpaB  TOTpeOUTENed  yCIyr, OKasblBaeMbIX  (DMHAHCOBBHIMH  OpTaHU3ALUSIMH,
OPTraHU3YIOLMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOUYEHHBIM IO MpaBaM MOTpeOuTeae (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yIOJIHOMOUYEHHOM IO IpaBaM MoTpeduTenell GUHAHCOBBIX
ycayr", OCyIIECTBISAETCS ¢ 0COOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DelepaibHbIM 3aKOHOM.
(a63an BBenen denepanbHbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammuTte mpaB mnoTpedureneid MOryt OBITh NMPEABSABICHBI 10 BBIOOPY MCTHA B CyI IO
MECTY:

HaxXOKACHUA OpraHU3alii, a €CJIU OTBCTYUKOM SBJIACTCA HHIIHBHILy&JIbHBIfI npeanpuHuMareiib, -
€ro XXUTCIIbCTBA,

KUTCIIBCTBA UJIN Hpe6HBaHI/IH nucrua,
3aKIIFOYCHUA UM UCIIOJIHEHUA JOroBoOpa.

Ecin uck k opraHu3anuy BBITEKAeT U3 JCSATEIBHOCTH €€ (puimana Wid IpeACTaBUTEIbCTBA, OH
MOXeET OBITh PEIBSBIICH B CYJl TI0 MECTY HAXOXKJCHHUS ee (HIrajia Win IpeICTaBUTEIbCTBA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTIHI MO KCKaM, CBSI3aHHBIM C HapyIICHWEM MpaB HoTpeduresnei,
OCBOOOXIAIOTCA OT YIUIaThl TOCYJApCTBEHHOM TMONUIMHBI B COOTBETCTBHU C 3aKOHOJATEIIbCTBOM
Poccuiickoit deneparuu o HaJIorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUUTA NPAB NMOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpebuTtens npm obHapyxeHun B TOBape HeAOCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [MoTpebutens B ciaydae OOHApYKEHHUS B TOBAape HEJAOCTATKOB, €CIM OHH HE OBUIA OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBIOODPY BIIpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAp ATOMN K€ MapKu (3TUX K€ MOJEIHU U (WIN) apTUKYIA);

noTpeboBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroi Mapku (MOJETH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;
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noTpeOoBaTh COPa3MEPHOTO YMEHBIIIEHUS MOKYITHOM IICHBI,

HOTpe6OBaTB HE3aMCJIIUTCIIBHOTO 6C3B03M€3I[H01"O YCTPpAHCHUSA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCXOa0B Ha UX UCIIPABICHUC HOTpC6I/ITeJ'ICM W TPCTHUM JIMIOM;

OTKa3aThCsl OT MCIIOJHEHUS OTOBOpA KYIUIM-TIPOAAXXH U MOTpeOOBaTh BO3BpATa YIUIAYEHHOU 3a
ToBap cymMmbl. Ilo TpebGoBaHMIO MpojaBla M 3a €ro cueT MOTPEeOUTENb JOJIKEH BO3BPAaTHThH TOBAp C
HEJIOCTaTKaMH.

[Ipu aTOM mOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE TIOTHOTO BO3MEIICHHS YOBITKOB, IPUUYNHEHHBIX
€My BCJEICTBHE NPOAAXH TOBapa HEHAMJIEKALIEro KadyecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAaHOBJIEHHbIE HACTOSIIMM 3aKOHOM [UIsl  Y/IOBJETBOPEHHS COOTBETCTBYIOUIMX TpeOOBaHHMA
noTpeOuTens.

B oTHoOmEHHMH TEXHUYECKH CJIO0XHOTO TOBapa MOTpeOuTeNb B cilydae OOHapyKEHUS B HEM
HE/IOCTaTKOB BIPaBE OTKA3aTbCs OT MCIOJIHEHHS JOTOBOPA KYIUIM-TIPOJAXXW M MOTpeOOoBaTh BO3BpaTa
YIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JIMOO MPEABSIBUTH TPEOOBaHHE O €ro 3aMEHE Ha TOBap ITOU JKe
Mapku (Monenu, apTHKyjda) WM Ha TakoW k€ ToBap Jpyrod Mapku (MOJenu, apTUKyla) ¢
COOTBETCTBYIOLIUM I[I€PEpacyeTOM IOKYMHOW ILIEHbl B TEUYEHHE MATHAAUATH JHEW cO JHS Nepenadyu
noTpeOUTEN0 Takoro TtoBapa. llo HMCTeYeHMH ATOro CpoKa YyKa3aHHble TpeOOBaHMS MOJJICKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUIUX CIy4aes:

oOHapy)XeHHe CYIECTBEHHOTO HEJOCTAaTKa TOBAPa;
HapyIIEeHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJJOCTATKOB TOBApa;

HCBO3MOXHOCTL HCIIOJIB30BaHUA TOBApa B TCYCHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee uyeMm TpUAUIATb ,Z[Heﬁ BCJICACTBUEC HCOJHOKPATHOI'O YCTPAaHCHHUA €r0 pPa3IMYHbIX
HCAO0CTAaTKOB.

[lepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepkmaetcs IIpaBurenbctBoMm  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTAaTbu, NPEIBABISIOTCS MOTpEOUTEIEM
IpojAaBlly JIMOO  YIOJIHOMOYEHHOM OpraHu3alud MU YIHOJHOMOYEHHOMY HHIUBHIYaJIbHOMY
IIPEAIPUHUMATEIIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTensb BOpaBe NpeabsBUTh TPEOOBAHUS, YKa3aHHbIE B ab3aliax BTOPOM U MSITOM IyHKTa |
HACTOSIEN  CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOW OpPraHM3allid UM YIOJHOMOYEHHOMY

WHJIVBUIYaIbHOMY TIPEANPUHUMATEI0, UMIIOPTEPY.
(B pen. denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3THX TpeOoBaHMI MOTPEOUTENh BIPAaBE BO3BPATUTh HU3TOTOBUTEIIO WU
UMIIOPTEpY TOBAp HEHAJIJIEKAIIEro KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIAUEHHOW 32 HETO CYyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. Ytpatun cuiy. - ®enepanbabiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpPEOHTENs KAacCOBOTO HIM TOBAapHOrO dYeka MO0 HMHOTO JOKYMEHTa,
YIOCTOBEpSIOMIUX (aKT W YCIOBHS TOKYIIKM TOBapa, HE SBISICTCS OCHOBAaHWUEM JUIsi OTKaza B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

IIponasen (M3roTOBUTEIB), YIHOJIHOMOYEHHAA opra”usanus 503078 YIOJTHOMOYEHHBIN
WH/IMBUYAIbHBIA MpEeANPUHUMATENb, UMIIOPTEp O0A3aHbl MPUHATH TOBAP HEHAIJIE)KAIIETO KauecTBa y
noTpeOuTeNs U B Cllydae HEOOXOIMMOCTH IPOBECTH NMPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBa TOBAPA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cropa o mpuyMHAaX BO3HHWKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYCHHAS OpTaHU3aIdsl WM YIOJHOMOYCHHBIH WHIMBHIYAJILHBIA MPEANPUHUMATENb, HMIIOPTEP
00s13aHBl TIPOBECTH JKCIEPTH3y TOBapa 3a CBOW cuUeT. ODKCIepTH3a TOBapa IMPOBOIAUTCS B CPOKH,
ycTaHoBIeHHBIe cTaThsiMu 20, 21 u 22 HacTosimiero 3akoHa JJIsl yIOBJICTBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedutens. [lorpedurens BIpaBe MPUCYTCTBOBATH MPU MPOBEICHUH IKCIIEPTU3HI TOBApa U
B CJIy4ae HECOTJIacHs C €€ Pe3yJIbTaTaMU OCTIOPHUThH 3aKITFOUCHHUE TaKOM IKCIIEPTU3bI B CYIeOHOM IMOPSIJIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecmu B pesynbraTe SKCIEepTHU3bl TOBapa YCTaHOBIEHO, YTO €0 HEJOCTATKH BO3HUKIIU BCIICICTBHE
OOCTOSITENIBCTB, 32 KOTOPbIE HE OTBEUYAeT MpPOAABEl (M3TOTOBHUTENB), MOTPEeOUTENs 00s3aH BO3MECTHUTD
npojaBiy (M3rOTOBUTEIIO), YIIOJHOMOYCHHOW OPraHU3alluU WM YITOJTHOMOUYEHHOMY WHIWBUAYAIEHOMY
NpeIIPUHIMATENI0, MMIIOPTEPY pacxoabl Ha TPOBEICHHE SKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €€
MPOBEJICHUEM PACcXOJIbl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBUTEINb), VYIOJHOMOYEHHAs] OpraHu3alMs WIM  YIIOJHOMOYEHHBIN
WH/IUBUIYAIBHBIA TIPEANPUHUMATENb, MUMIIOPTEp OTBEYACT 3a HEJOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb JOKAKET, YTO OHM BO3HHKIIM IO MEpeladyd ToBapa
NOTPEOUTEITIO WIIK 110 IIPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTHUHHBIM CPOK, MpojaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAsl OpraHu3alus WK YIOJHOMOYEHHbIH MHIMBUYaJbHBIA MPEIPUHUMATEIb, UMIIOPTED
OTBEYaeT 3a HEJOCTaTKH TOBapa, €CIM He [OKaKeT, YTO OHM BO3HUKJIM IOCIE Iepelauyd ToBapa
NOTPEOUTENIO BCJEICTBUE HAPYIICHUS MMOTPeOUTENIeM TPaBUI HCIIOJIB30BAaHUSA, XPAaHEHHS MU
TPaHCIIOPTUPOBKHU TOBapa, NEUCTBUI TPETHUX JIMIL WU HENIPEOJOJIUMOM CHJIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

7. JlocTaBka KpylmHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPAMMOB JJIsl PEMOHTA,
VIICHKH, 3aMeHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH U 3a CUeT NpojaBIia
(M3roToBUTENSA,  YIOJTHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOTO  HMHJIMBHUAYaJbHOTO
NpeanpuHUMaTensi, UMIoprepa). B ciyuae HEHCHONHEHHS HaHHOW OOS3aHHOCTH, a TakkKe MpH
OTCYTCTBUU TpOjAaBIia (M3rOTOBHUTEINS, YIOJHOMOYCHHOW OpraHW3alldd WU  YIOJTHOMOYEHHOTO
WHANBUAYAIBHOTO MIPEeANPUHUMATENS, UMIOPTEPa) B MECTE HaXOXKACHHS MOTPEOUTENS 10CTaBKa U (WIIH)

Crpanuna 20 u3 45



3axoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3amuTe npas norpeduTenei”

BO3BpaT YKa3aHHbIX TOBApOB MOIYT OCYILECTBIAThCS moTpeduteneM. Ilpu s3TOoM mponasen
(M3roTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3alMs  WIM  YHOJHOMOYEHHBIM  HMHAMBHIYyaJbHBIN
IpeANPUHUMATENb, UMIIOPTEP) 00S3aH BO3MECTUTHh MOTPEOUTETIO PAacXOAbl, CBSI3aHHBIE C JOCTAaBKOW U
(unM) BO3BpAaTOM yKa3aHHbBIX TOBAapOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUss notpedutenem TpebOBaHMWU B OTHOLUEHUU
HeAoCTaTKOB TOBapa

1. TloTpebutens BmpaBe MNPEABSIBUTH MPEIYCMOTPEHHBIE CcTaThell 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYECHHOW OpTraHW3AIMH WU YIOJHOMOYCHHOMY
WHANBUAYAIBHOMY MPEANPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWH HEIOCTATKOB TOBapa, €CIM OHU
O0OHapy’XEeHBI B TECYCHUE TAPAHTUMHOTO CPOKA MIJIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHWN TOBapoB, HA KOTOpPHIC TapaHTHIHBIC CPOKH HIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENs BIpPaBe MPEIbSIBUTH YKa3zaHHbIC TPEOOBaHUS, €CIM HEAOCTATKH TOBapOB OOHAPYKEHHI B
pa3yMHBIH CPOK, HO B MpeJeax JIBYX JIET CO JHS Nepeladd UX MOTPEOUTEIo, eciau 0ojiee UIUTEeIbHbIE
CPOKH HE YCTAaHOBIICHBI 3aKOHOM WJIA JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHIAHBII CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCISACTCS CO JHS TMepeJavyd ToBapa
NOTPEOUTENI0, €CIM HMHOE HEe MPEeIyCMOTPEHO JoroBopoM. Ecnu JeHp Tmepenayn  yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKU UCHHCIISIOTCS CO JHS M3TOTOBIICHUS TOBApa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (00YBH, OJESXKIBI W TPOYMX) OTH CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIUIEHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINpPENENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu UCXOAsS U3 KIMMATHYECKUX YCIOBUUA MecTa HAXOXKICHUS
noTpeOuTene.

[Tpu mpogaxe ToBapoB MO oOpas3iiaM, MO MOYTe, a TAaKKE B CIydasx, €CITM MOMEHT 3aKITIOUYCHHS
JIOTOBOpA KYIUTH-TIPOJAXKM M MOMEHT Iepe/ladyd ToBapa MMOTPEeOUTETI0 HE COBMAAAOT, ATH CPOKHU
UCYHCIISIOTCS CO JIHS JIOCTaBKH TOBapa norpedurento. Eciau moTpeOuTeNb JHIEH BO3MOXKXHOCTU
HCIIOIB30BaTh TOBAp BCJEJACTBUE OOCTOATENBCTB, 3aBHUCSIIMX OT MpojaBla (B YacTHOCTH, TOBap
HY)XJIa€TCsl B CHEIHAJIBHONW YCTAaHOBKE, MOJKIIOYEHUH WA COOpKE, B HEM HMEIOTCS HEJIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHHUsS MPOAABIIOM TaKUX OOCTOATENsCTB. Eciu JeHb JOCTaBKH,
YCTAaHOBKH, TIOJKIIOYCHHs, COOPKM TOBapa, YCTPAHEHUs 3aBHUCAIIUX OT TPOJABIA OOCTOSITEILCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIOIB30BaTh TOBap MO HA3HAYEHHUIO, OIpPEACTUThH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHSI 3aKJIFOUCHHUS IOTOBOpa KYIUTU-TIPOTAKH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

A63art uckitoueH. - Geaepanbabiil 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OHNpCACIIACTCA NEPUOAOM, UCHUCIISIEMBIM CO IOHA HU3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH HNPpUIroA€H K HCIIOJIb30BAHUIO, HWIIN I[aTOfI, A0 HaCTyIJICHHUA KOTOpOfI TOBAp
MMPUTOJACH K HMCITIOJIb30BaHUIO.
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IIponomKUTENBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00SA3aTENIbHBIM
TpeOOBaHMAM K O€30MIaCHOCTH TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHﬁHLIe CPOKHU MOT'YT YCTAHABIIMBATHCA HAa KOMIUICKTYIOIMHUE U3ACIIUSA U COCTAaBHBIC YaCTHU
OCHOBHOTI'O TOBapa. FapaHTHﬁHble CpPOKH Ha KOMIINICKTYIOIUC U3ACIINA U COCTAaBHBIC YaCTU UCUUCIAIOTCA
B TOM K€ MMOPAAKE, UTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAap.

lapanTuitHple CPOKM HA KOMIUISKTYIOIIME HW3JENTUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3EJIHE, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3/IeNINe M COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIICH TapaHTUHHBIN
CPOK MEHBIIIEH MPOJOKUTENFHOCTA, YeM TapaHTHUHHBIA CPOK HAa OCHOBHOE H3JENHUE, MOTPEeOUTENb
BIIPAaBE MPEIBIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMH KOMIUICKTYIOIIETO M3CIHS U COCTAaBHOM
YacTH TOBapa, MPU MX OOHAPYKCHHH B TEYCHHE FapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIEJIHE, €CIIM WHOE
HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha KOMIUIEKTYIOIIEE U3/IeTUe YCTAHOBIICH TapaHTHIHBIA CPOK OOJIBIIEH MTPOIOJDKATEILHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOW TOBap, NOTPEOUTENh BOpPaBE IMPEIbsIBUTH TPeOOBaHUS B
OTHOUIEHWM HEJOCTAaTKOB TOBapa IpU YCJIOBHHM, YTO HEAOCTATKHM KOMIUIEKTYIOLIErO W3JeNns
OoOHapy>KeHbI B TE€UCHUE FapaHTUHHOTO CPOKa Ha 3TO U3/ETHNe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIIEH CTAThe, JTIOBOMSATCS IO CBEICHUS MOTPEOUTEIS B HHPOPMAIUH O
TOBape, MPeIOCTaBIIEMON TOTPEOUTEIO B COOTBETCTBHH CO cTaThei 10 HacTosmero 3akoHa.

5. B caywasx, Korja npexyCMOTPEHHBIN JOTrOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHAPY)KEHbI MOTpEeOUTENeM MO HMCTEYEHUHM TapaHTHIHOIO CpoKa, HO B
mpenenax ABYX JIeT, NOTPeOUTEeNbh BMpaBe MPEAbIBUTh NPOAABIY (M3TOTOBUTENO) TpeOOBaHMUS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €Ciy JI0KaXeT, YTO HETOCTATKA TOBapa BOZHUKIH J10
€ro nepeaadyy NOTPEeOUTENI0 WIK MO IPUYNHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA.
(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa NOTPEOUTEb BIIpaBE IPEIbSBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOW  OpraHu3alyd WM  YIOJHOMOYEHHOMY  HHJIUBUAYAJIHLHOMY
IIpeANPUHUMATENI0, UMIIOPTEPY) TpeOOoBaHUE O OE3BO3ME3/IHOM YCTPaHEHHM TaKHUX HEJOCTAaTKOB, €CIU
JOKaXKET, YTO OHM BO3HUKIIU 0 Mepeayy ToBapa MOTPEOUTENIO UM [0 IPUYMHAM, BOSHUKILIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPENBSABIEHO, €CJIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUCHHH JBYX JIET CO JIHA MEepejauu ToBapa MoTpeOuTeNto, B TeUeHHE YCTAaHOBJICHHOT'O Ha TOBAp CpoKa
CJIy’KOBI WJIM B TEUYEHUE JIECATH JIET CO AHA NEepeJadu ToBapa IOTPEOUTENIO B Cllydyae HEyCTaHOBJIECHHUS
cpoka cinyxObl. Eciin yka3zaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B T€UEHHE JBAALATH THEH cO JTHS ero
MNpECABABICHUA HOTpe6I/IT€J'IeM 501041 O6Hapy71(eHHBIﬁ HM HCIOCTATOK TOBapa SBJIACTCA HCYCTPAHUMBLIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTh M3TOTOBUTENIO (YIOJIHOMOYEHHOM OpraHu3aluu
HJIM YIIOJIHOMOYCHHOMY HMHAWBUAYAJIBHOMY MNPEATIPUHUMATCIIIO, I/IMHOpTepy) HWHBIC NPCAYCMOTPCHHBIC
OyHKTOM 3 crtaTbu 18 Hacrosmero 3akoHa TpeOOBaHMS MM BO3BPAaTHUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘-ICHHOfI opraHu3anvi HWJINW YIIOJJHOMOYCHHOMY HWHAWBUAYAJIbHOMY [MPCANIPHUHUMATEIIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIJIAUEHHON JCHEKHON CYyMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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Ctatba 20. YcTpaHeHMe HeOoOCTaTKOB TOBapa MW3rotoButenem (npogaBLOM,
yNnonHOMO4YeHHOMU opraHusauueun unu YNONMHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnii cpok ycTpaHeHHsI HEJJOCTAaTKOB TOBapa HE OMpeJeieH B MMChbMEHHOM (hopMe coTaleHueM
CTOPOH, STH HEJOCTaTKW MOJKHBI OBITH YCTPaHEHbI W3rOTOBUTENEM (IIPOJABIOM, YHMOJTHOMOYEHHOMN
OpraHM3anieil Wiu  yINOJHOMOYEHHBIM WHIUBUAYAIbHBIM  MpEeANpUHUMATENIEM, HMIIOPTEPOM)
HE3aMeIUTETFHO, TO €CTh B MHUHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN I MX YCTPAHCHHS C
y4eTOM OOBIYHO TMpUMEHseMoro crocoba. Cpok ycTpaHEHHsS HEIOCTATKOB TOBapa, OINPEAC/ISICMBbIA B
MUCHEMEHHOM (hOpMe COTTaleHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSAThH THEH.

B ciyuae, ecniu Bo Bpemsl ycTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYCBHIHBIM, YTO OHH HE OYyAyT
YCTPAaHEHBI B ONPEIEICHHBIM COITIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOI'YT 3aKJIIOUYHUTH COIVIALLICHHE O
HOBOM CpPOKE YCTpaHCHHsI HEJIOCTATKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX /ISl YCTPAHCHHS
HEIOCTaTKOB TOBapa 3aracHbIX 4acTell (IeTasneil, MmarepuaioB), 000pyI0BaHUS WU MOOOHBIE TPUYNHBI
HE SBJISIOTCS OCHOBaHHMEM ISl 3aKJIOYCHHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HAPYIICHHE CPOKA, OTPEICIICHHOTO COTJIANIICHHEM CTOPOH MEePBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmIEHMM TOBapOB JJUTEJIBHOIO IOJb30BaHUS H3rOTOBUTENb, NpojAaBel] JHOO
YIOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIM MHIWBUIYAIbHBIM MpeAIpUHAMATENb O0sS3aHbI
IpU TPEAbSABICHUM MOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO Ha MIEPUOJT PEMOHTA TOBAP JJIUTEIBHOIO MOJIb30BaHUA, 00JIa1al0IINN AITUMH
K€ OCHOBHBIMH TIOTPEOUTEITHLCKUMHU CBOWCTBAMH, 00ECIIEYUB TOCTABKY 3a CBOM cueT. [lepeueHsr ToBapoB
JUTUTEIBHOTO MOJIb30BAHMSI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, yCTaHABIMBACTCS
IIpaBurenscTBOM Pocculickon Penepanum.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimywae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHHWHBIA CPOK Ha HEro MHpOJUIeBaeTCs Ha
NEepUO/, B TEYCHHUE KOTOPOTO TOBAp HE HCIIOJIL30BAJCS. YKa3aHHBIA MEPUOJ] UCUUCISETCS CO JHS
oOpaieHus noTpedurens ¢ TpeOoBaHHEM 00 YCTpaHEHHH HEJIOCTATKOB TOBapa N0 THS BBLAAYH €rO IO
OKOHYaHMHU peMOHTa. [Ipy BbIIaue TOBapa U3roTOBUTEINb (TIPOJIABELl, YIIOJHOMOYCHHAS OPTraHU3aIsl W
YIIOJTHOMOYEHHBI ~ MHAMBUAYAJIbHBIA IpeANpHHAMATENb, HMIOPTEP) O00s3aH TNPEIOCTAaBUTH B
MUCHMEHHOW (opMme moTpeduTento uH(popMaluio o nate oOpameHus noTpeduTens ¢ TpeboBaHeM 00
yCTpaHEeHWH OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeiadd ToBapa IOTpeOuTerIeM s
YCTpaHCHHs] HEJOCTATKOB TOBapa, O JaTe YCTPAHCHUS HEIOCTATKOB TOBapa C WX OINHUCAHUEM, 00
UCTIOJIb30BaHHBIX 3aMACHBIX YacCTsIX (IeTansx, MaTepuaiax) M O JaTe BbIAYM TOBapa MOTPEOHTEINIO MO
OKOHYaHUH YCTPAHCHHSI HEJJOCTATKOB TOBApA.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHUU HEJOCTATKOB TOBapa MOCPEJICTBOM 3aMEHBI KOMIUICKTYIOIIETO U3ISTUS WU
COCTaBHOM YaCTH OCHOBHOI'O M3JEJHs, HAa KOTOpBIE YCTAaHOBJIEHBl T'apaHTUWHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE W3JICJINE WM COCTABHYK) YacTh OCHOBHOTO H3JEUS YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOHM € MPOAOJDKUTEIIBHOCTH, YTO U HAa 3aMEHCHHbIE KOMIUIEKTYIOUIEE W3AEIUE UM COCTaBHYIO
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9acTh OCHOBHOT'O U3/IENIHSI, €CJTH MHOE HE TIPEIyCMOTPEHO JIOTOBOPOM, M TAPAHTUHHBIA CPOK HCUUCIISICTCS
CO JHS BBIIa4H MTOTPEOUTEITO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.
(1. 4 B pen. PenepanpHoro 3akona ot 17.12.1999 N 212-03)

Crtatbs 21. 3ameHa ToBapa HeHagnexallero Kayecrtsa

1. B cniyqae oOHapyXeHHS MOTPEOUTEIEM HEAOCTATKOB TOBApa U MPEIBIBICHHUS TPEOOBAHHS O €T0
3aMeHe TmpojaBel] (M3rOTOBHUTENb, YINOJHOMOYEHHAs  OpraHu3auus WIA  YIOJIHOMOYEHHBIN
MHAUBUAYAIbHBIN NpeaIpUHUMaTelb, UMIIOPTEP) 0053aH 3aMEHUTHh TAKOW TOBAp B TEUEHUE CEMU JHEH
CO JHSI MIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS MOTPEOUTENEM, a IPH HEOOXOANUMOCTH JOTIOTHUTEIHLHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOJAABLOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOW OopraHu3anueil wiu
YIIOJTHOMOYEHHBIM MHIUBHIYAJbHBIM TPEINPUHIUMATEIIEM, UMIIOPTEPOM) - B TEUSHHE ABAALATH THEH CO
TTHS TIPETBbSIBIICHUS YKa3aHHOTO TPEeOOBaHUS.

Eciu y mnpopaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHM3allud WM YIOJIHOMOYEHHOTO
MHAUBUAYAIBHOTO MpPEJIpUHUMATENS, UMIIOPTEPA) B MOMEHT MPEbsIBICHUS TPEOOBaHHUS OTCYTCTBYET
HEOOXOAMMBINA Ui 3aMEHBbl TOBAap, 3aMEHa JOJDKHA OBITh NPOBEJCHA B TEYCHHE MECsIa CO JIHS
MPEIbABICHUS TAKOTO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOHUTENS O
3aMEHe TOBapa MOAJEKUT YAOBIETBOPEHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOJUMBIN 11 OuepeaHon
JIOCTaBKM COOTBETCTBYIOLIETO TOBAapa B 3TU PailOHBL, B cllydyae OTCYTCTBHS Yy NpoJaBLa (MU3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHM3aluy WIM  YIOJIHOMOYEHHOTO HWHAMBUAYAJIBHOIO IPEANPUHUMATEN,
UMIOpTEpa) HEOOXOAUMOTrO JJIsl 3aAMEHbI TOBapa Ha JACHb MPEAbIBICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcs Oojiee ceMHu JIHEH, 1Mo TPeOOBaHHIO MOTPEOUTENS MPOJIaBell
(m3roToBUTENs JIMOO YIOJHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYCHHBIA WHJIUBHYabHBIN
MPeaNPUHUMATENb) B TCUCHUE TPEX JTHEH CO JHS MpeIbsABICHHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/THO TPEIOCTABUTh TOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAaHWE Ha TEPUOJ 3aMEHBI TOBAp
JUTUTEIBHOTO TIOJIh30BAHUS, OOJAJAIONIMK 3THMH JK€ OCHOBHBIMH IOTPECOUTEILCKMMU CBOWCTBAMH,
o0ecreYyrB €ro JIOCTaBKY 3a CBOWM CYET. DTO MPABHIO HE PACHPOCTPAHSCTCS HA TOBApHI, NEPEUCHBb
KOTOPBIX OIPEACIACTCS B COOTBETCTBHHM C IMMyHKTOM 2 ¢TaThu 20 HACTOSAIIETO 3aKOHa.

(B pen. @enepanpHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHa/JIEKAIIETO KaueCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMI B YIOTPEOJICHUH.

[lpn 3ameHe ToBapa TapaHTHHHBIA CPOK MCYHCISIETCS 3aHOBO CO [JHS Iepeladyd ToBapa
MOTPEOUTETTIO.

CtaTtbs 22. CpoKu yAoBreTBOpeHUs1 oTaeNbHbIX TPe6oBaHMK NnoTpedbutens
(B pen. denepanpHoOro 3akona oT 21.12.2004 N 171-D3)

TpeOGoBaHuss MOTpEOUTENST O COpPa3MEPHOM YMEHBILIEHUWU MOKYITHOW IIE€HBI TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCMpaBJIEHHWE HEIOCTATKOB TOBapa MOTpeOUTENIeM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIAYeHHON 3a TOBap JEHEKHOM CYMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, MPUIHMHEHHBIX
MOTPEeOUTENI0 BCIEJACTBME TPOJAXH TOBapa HEHAJICKAIIETO KadecTBa JHOO TPenoCTaBICHUS
HeHauexkamed uHpopMmanuu o TOBape, MOMANEKAT YAOBIECTBOPEHHUIO MPOJABIOM (H3TOTOBHUTEINEM,

Crpanuna 24 u3 45



3axoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O 3amuTe npas norpeduTenei”

YHOHHOMOHCHHOﬁ OpFaHI/I?;aHI/ICﬁ WKW YHOOJHOMOUYCHHBIM HWHIAWBUAYAJIBHBIM HPCANPUHHUMATCIICM,
UMIIOPTEPOM) B TEUCHHUE JIECATHU THEH CO JTHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTensi, YMNOSIHOMOYEHHOW
opraHusauum UM ynosilHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUM noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINOJIHEHHUE (3a1€PKKY BBINOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTAaBICHUN €My Ha Mepuoj
PEeMOHTa (3aMEHbI) aHAJOITMYHOI'O TOBapa MpoAaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alisl WK
YIOJIHOMOYEHHBIN MHAMBUAYAJIbHBIN NpeapUHUMATEIb, UMIIOPTEP), AOMYCTUBIIUN TaKue HapyLICHMUS,
YIJTAaYMBaeT MOTPEOUTENIO 32 KAXKABIM JCHb MPOCPOUYKH HEYCTONKY (TIEHIO) B pa3Mepe OJHOIrO MPOLEHTA
LICHBI TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, UCXOS M3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENsT MJODKHO OBUIO OBITH  yJOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHOH OpraHu3anyeldl WM YIOJHOMOYEHHBIM HWHIMBHIYAJIBHBIM IMpENIPUHIMATEICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOrO TpeOOBAaHMS WM B JIEHb BBIHECEHUS
CyAeOHOTO peleHus, eclii TpeOOBaHHE TOOPOBOJIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBBINOTHEHUST TpeOOBaHMIA MTOTPEOUTENISI B CPOKH, MPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 HacTosuiero 3akoHa, MOTPeOWTENb BIOpPaBE IO CBOEMY BBIOOPY MpPEIbSIBUTH HHbIE TpeOOBaHUS,
YCTaHOBJICHHBbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [locnepactBua  HapylweHusi nNpoaaBLUOM CpoKa  nepegayu
npeaBapuTenibHO onfa4eHHOro Toeapa n0Tpe6|/|Temo
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JJoroBop KyIUIM-TIpOJaXXH, MPEeAyCMaTPUBAIOMINNA OO0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILIATUTH TOBAP, TOJKEH COJEPKATH YCIOBUE O CPOKE Mepeaur TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopaBell, MOJMYYHUBIIUNA CyMMY IpEABAPUTENIBHON OIIIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUIU-TIPOJIa’KU pa3Mepe, HE MCIIONHUI 00SI3aHHOCTh 110 Iepeade ToBapa MOTPEOUTENIO B
YCTaHOBJIEHHBIN TaAKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaady OIUIAY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BpAaTa CyMMBI IIPEIBAPUTEIBLHOMN OIIATHI TOBApa, HE MEPEIAHHOIO ITPOJABIIOM.

[Ipu aTOM noTpebuTenp BipaBe NOTPeOOBAThH TAKKE MMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HapyLICHHs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXH CpOKa Ieperadu
IIPEJBAPUTEIILHO OIJIAYE€HHOI0 TOBapa.

3. B CIyda€ HapyHmCHHUA YCTAaHOBJIICHHOI'O JOrOBOPOM KYIUIM-TIPOAAXKU CPOKa ICpCAadun
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MPEBAPUTEIIFHO OIUIAYEHHOrO TOBapa IMOTPEOWTENIO MPOAABEIl YIUTAYMBAECT €My 3a KaKIbld JIEHb
MPOCPOUYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHUHBI IPOIIEHTa CYMMBI IIPeABAPUTENBHOMN OIUIaThl TOBApA.

Heycroiika (meHn) B3bICKMBAETCS CO JHSA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA Obula OBITH OCYLIECTBIICHA, 0 JHS Meperadd ToBapa MOTPEOUTET0 WIN A0 JH
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHHO YINIAYEHHOW UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOMTENeM HEYyCTOWKHM (IeHM) HE MOXKeT NPEBBIIaTh CyMMY
IIpeIBApUTENILHOM OILIaThI TOBapa.

4, Tpe6OBaHI/I$I HOTpCGI/ITCJ'I}I 0 BO3BpaTe yrmaquHoﬁ 34 TOBAp CyMMBI U O ITIOJIHOM BO3MCIICHUU
Y6BITKOB moAJIC)KAT YAOBJICTBOPCHUIO IIPOAABIOM B TCUYCHHUE OCCATU JlHeﬁ CO OHA NPCAbABICHUA
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeGoBanus mOTPeOUTENsI, YCTAHOBJCHHBIC IYHKTOM 2 HACTOSIIEH CTaTbU, HE TOJJIEKAT
VIOBJICTBOPEHUIO, €CIM TPOAABENl JOKAXKET, YTO HapylIeHHEe CPOKOB IMepelayd TMOTPEOUTEINIO
MPEIBAPUTENIBHO OIUIAY€HHOTO TOBapa IMPOU3OIUIO BCIEACTBHE HEMPEOJOJUMON CHIIBI WM IO BHHE
noTpeouTens.

Cratba 24. PacuyeTbl C notpebuteneM B cny4yae npuoopeTeHMs UM ToBapa
HeHaanexawero KayecrtBa

1. IIpu 3aMeHe ToBapa HEHaJUIEKAIlEro KayecTBa Ha TOBAp ITOM K€ MapKu (3THX XKe MOJENU U
(unm) apTUKyJa) IepepacyeT LIEeHbl TOBapa HE IPOU3BOJUTCS.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJICXKAIEro KauecTBa Ha TAaKOW K€ TOBap APYrod Mapku (MoIenw,
apTUKyJa) B CiIydae, €ciii [IeHa TOBapa, IMOJJICIKAIIEr0 3aMEHe, HUKE IIEHBI TOBapa, MPEeA0CTaBICHHOTO
B3aMEH, NOTPEOUTENb JODKEH JAOIUIATUTh PAa3HHUILY B IIEHAX; B Clydae, €CiH IIeHa ToBapa, MOJIekKaIlero
3aMeHe, BBIIIC IIEHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIA B IICHAX BBIIUIAYMBACTCS
notpedutento. llena ToBapa, momieKamiero 3aMeHe, ONMpeleNsieTcs Ha MOMEHT €ro 3aMEeHBI, a €CIlii
TpeOOBaHME TMOTPEOUTENs HE YIOBICTBOPEHO TNPOJABIOM, II€HA 3aMEHIEMOro TOBapa M IICHA
nepeIaBaeMoro B3aMEH TOBapa OMPENEIAIOTCS HA MOMEHT BBIHECEHHS CYZIOM PEIICHUs O 3aMEHE TOBapa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTPEOUTEIeM TPEeOOBAHHSI O COPa3MEPHOM YMEHBIICHUH IOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEAbSIBICHUS MOTPEOUTENIEM TPEOOBaHUSI
00 yIleHKEe WM, €CITU OHO JTOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CYJOM PEIICHHS O
COpa3MEpPHOM YMEHbIIIEHUH MOKYITHON [IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAAJIEKAIIEr0 KayecTBa MOTPEOUTENb BIpaBe TpeOOBaTh BO3MELICHUS
pasHUIBI MEXAY IIEHOH TOoBapa, YCTAaHOBJIEHHOH TOTOBOPOM, M LEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBAaHUS WM, €Clid TpeOoBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHUS.

(m. 4 BBenen denepanbHbM 3akoHOM 0T 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cnydae Bo3BpaTa TOBapa HEHaJUIEXKAIlEro KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3Bpall[aeTCs yIJIaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeanTa, a TAK)Ke BO3MEIIAETC I1J1aTa 3a MIPEI0CTaBICHNE KPEIUTa.

(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3Bpata ToBapa HEHaJJIeXkKAaIllEro KauyecTBa, MPUOOPETEHHOIO NOTPEOUTENEM 3a CUET
NOTPEeOUTENBCKOr0 KpeauTa (3aiiMa), mpojasel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAU€HHYIO 3a TOBAp
JICHE)KHYIO CYMMY, a TaKK€ BO3MECTUThH YIUIAUEHHbIE MOTPEOUTENIEM MPOLEHTHl U MHbIE IUIATEKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTtbs 25. [IpaBo noTpedbutensa Ha o6MeH ToBapa Hagnexaiero KayecTesa

1. Tlorpebutenb BmpaBe OOMEHSTh HEIMPOJOBOJIBCTBEHHBIM TOBAp HAJJIEXKAIIEro KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIN TOBap HE
nozo1en mo popme, rabaputam, pacoHy, paciBEeTKe, pa3Mepy Wi KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburtens uMeeT mpaBo Ha OOMEH HEMpPOJOBOJILCTBEHHOTO TOBapa HAJUIEKAIlero KauyecTBa B
TEUEHHUE YEThIPHAIATH AHEH, HE CUMTas JHS €ro MOKYIKH.

OOMeH HenpoAOBOJILCTBEHHOTO TOBapa HaJJIeKallero KayecTBa MPOBOAMTCA, €CIH yKa3aHHBIN
TOBap HE ObUI B yNOTpeOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEILCKUE CBOWCTBA, TNIOMOBI,
(babpuyHbIe SIPIBIKK, a TAKKE UMEETCS TOBAPHBII YeK MM KaCCOBBIM 4YeK JTUO0 MHOM MOATBEP KIA0IIHiA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENSI TOBAPHOTO YE€Ka MM KaCCOBOTO YeKa
00 MHOTO MOATBEPKAAIONIEr0 OIJIaTy TOBapa JIOKYMEHTa HE JIMIIAET ero BO3MOXHOCTH CChUIAThCS Ha

CBUICTEILCKHE MTOKA3aHUS.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJICKAIIMX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxkaaercs [lpasurensctBom Poccuiickoit denepaunu.

2. B ciyuae, eciiv aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPOJAXKE HA JIEHb 0OpaIeHus MOTpeOUuTens K
IPO/aBIly, OTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHMs JOTOBOPA KYIUIM-NIPOAAKM U MOTpeOOoBaTh
BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIN TOBap JEHEXHOW cyMMbl. TpeOoBaHuE NOTpeOUTENsT O BO3BpaTe
yIJTAaY€HHOH 3a YKa3aHHBIA TOBap ACHEXKHON CYMMBbI IOAJICKUT YAOBIETBOPEHUIO B TEUEHUE TPeX JIHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto moTpeOUTENsT C MPOJABLIOM OOMEH ToBapa MOXET OBITh MPEIYyCMOTPEH IpH
NOCTYIUICHUH QaHAJOTHYHOTO TOoBapa B mpojaxy. lIpomaserr o0s3aH He3aMeUIUTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOI'O TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 26.1. INCTaHUMOHHBLIX CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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1. JIoroBop pO3HHYHOW KYIUIA-TIPOJAXKH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHHWH O3HAKOMIICHHUS
NOTPEOUTENS ¢ MPEUIOKEHHBIM MPO/IABIOM OIMCAaHWEM TOBapa MOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKieToB, (POTOCHUMKOB, CPEJICTB CBSI3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBA3H U JPYTUX) WA HHBIMH
UCKJTIOYAIOUIMMU BO3MOKHOCTh HEIOCPEJICTBEHHOTO O3HAKOMJIEHHUS IMOTpeOuTeNss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKITIOUYEHHH TaKOTO JOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOJAaKH TOBapa)
CIIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBuioM 10 3aKJIIOUEHHS 10TOBOPa JOJKHA OBITh MPEAOCTaBICHA TOTPEOUTEINO0 HH(OPMALIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOICTBaX ToBapa, 00 ajapece (MecTe HaxOXKICHMs) MpojaBla, 0 MecTe
U3rOTOBJICHUST TOBapa, O TIOJHOM (UPMEHHOM HAaMMEHOBAHWM (HAUMEHOBAaHMM) IpOJAaBLA
(M3roToBUTENA), O IIEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI, CpOKe
TOAHOCTH U TapaHTUIHOM CpOKe, O MOpsAIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOro
JEWUCTBYET MpeUIOKEHHE O 3aKII0UYCHHUH JI0TOBOPA.

3. [ToTpebuTeno B MOMEHT JOCTAaBKU TOBapa JOJKHA OBITh B MUCHBMEHHOW (hopMe IMperocTaBiIeHa
nHpopmanusa o ToBape, nmpeaycMoTpeHHas ctatheil 10 HacTosimiero 3akoHa, a TakKe MPeyCMOTPEHHAs
IYHKTOM 4 HacTosALIeH cTaTbu MHPOPMALIUS O TOPSIIKE U CPOKax BO3BpaTa TOBapa.

4. TloTpeburenp BrpaBe OTKa3aThCsl OT TOBapa B JII0OOE BpeMsl 10 €ro MepeadH, a Iocie nepejadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu mHpopmanus o HOpsAKE W CpOKaxX BO3BpaTa TOBapa HaJIEXKalEro KayecTBa He
Obula TpefoCTaBlieHAa B IMHUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA IIepeayy ToBapa.

BosBpar ToBapa HajIeKaIIero KauecTBa BO3SMOXKEH B CIIydae, €CIIM COXPAaHEHBI €ro TOBAPHBIN BUJI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, TMOATBEpKIAIOMMKA (AaKT M yCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTa, IMOATBEPKIAMmEro (akT U YCIOBHS
MOKYIIKM TOBapa, HE JIMIIACT €r0 BO3MOXKHOCTH CChUIAThCS Ha JPYrUe JIOKa3aTeIbCTBa MPUOOPETEHUS
TOBapa y IJaHHOT'O IPO/IaBLa.

HOTpC6I/ITeJ'Ib HC BIIpaB€ OTKa3aTbCid OT TOBapa HAMJICKAIICTO KadeCTBd, HMMCIOIICTO
HHAUWBHUAYAJIbHO-ONIPCACIICHHBIC CBOﬁCTBa, €Clin YKaSaHHBIﬁ TOBAp MOXKET OBITH MCIIOJIE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaK)H_[I/IM €ro l'IOTpe6I/ITeJ'IeM.

[Ipu oTkaze morpeduUTENs OT TOBapa NPOAABEL] JOJKEH BO3BPATUTh €MY JIEHEXKHYIO CYMMY,
VIUIAYEHHYI0 MOTPEOUTENEM IO JOrOBOPY, 32 HCKIIOUYEHHUEM pacXOJO0B IPOJaBla HAa JOCTAaBKY OT
OTpeOUTENsT BO3BPALLEHHOIO TOBAapa, HE IO3[HEE YeM dYepe3 AECIThb AHEW CO JHA NpPeabsBICHHA
NOTpeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMS.

5. IlocnencTBus Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CTIOCOOOM MPOIaKU
TOBapa YCTaHOBJICHBI MOJOKEHUSIMHU, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacToAIIero 3aKoHa.

CraTtbs 26.2. NMpaBuna npogaxwu oTaeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIOENBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurenscTBoM Poccuiickoin
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denepanuu.

Masa lIl. 3ALLUTA MPAB NMOTPEBUTENEW NPU BbIMONHEHUN
PABOT (OKA3AHUWU YCIYT)

CtaTtbs 27. CpoKku BbINOJIHeHUsA paboT (oKa3aHuA ycnyr)

1. HcnomHutenb 0053aH OCYIIECTBUTH BBIMOJIHEHHE padOThl (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN TpaBUJIaMU BBITIOJTHEHHUS OTACIBHBIX BHJIOB PabOT (OKa3aHUS OTACIBHBIX BHIIOB YCIIYT)
WK JOTOBOPOM O BBITIOJHEHHH padoT (0ka3zaHuU ycnyr). B moroBope o BbIMONHEHHU PaboOT (OKa3aHHH
YCIIYT) MOJKET MpeaycMaTpUBATHCS CPOK BBITIOJIHEHHsI paOOTHI (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TakKKe CPOK MEHbIIEH MPOJOIKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMH MPABHIIAMH.

2. Cpok BBINOJIHEHUsI PaOOTHI (OKa3aHHS YCIYrH) MOXKET ONpEAeNAThCS NaToW (IepHoaoM), K
KOTOPOH JOJIKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pa0OTHI (OKa3aHHWe YCIyru) win (1) AaTou (IepruoioM), K
KOTOPOH MCIIOITHUTENb JOJDKEH MPUCTYIHUTD K BBIIOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BeIoaHEHHE pabOThI (OKa3aHKE yCIYrH) OCYIIECTBISETCS 10 YacTsAM (JIOCTaBKa
MEepUOANYECKON TeyaTH, TeXHHUYecKoe OOCTyKMBaHHE) B TEUEHHE CpoKa JAEWCTBHUA JOroBopa o
BHITIOJTHEHUH PAa00OT (OKa3aHWU YCAYyr), IOJDKHBI MPEAYyCMaTPUBATHCS COOTBETCTBYIOIIHUE CPOKH
(mepuo/Ibl) BBITIOJIHEHHSI TAKUX pa0OT (OKa3aHUs YCIIYT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh NPEIYCMOTPEHBI TaKKE CPOKU 3aBEPLICHHS
OT/AEJIBHBIX ITANOB PaObOTHI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBus HapyleHUA UCNOJNIHUTENEM CPOKOB BbINOSIHEHMA paboT
(okaszaHusa ycnyr)

1. Eciiv ucnomHUTENs HAPYIIWJI CPOKH BBHITIOTHEHUS pa0bOoThl (OKa3aHUsl YCIYTH) - CPOKHU Havana u
(M) OKOHYaHUS BBIMOJIHEHUS pabOoThI (OKa3aHuUs yciayru) U (WIin) MPOMEXyTOUHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHMS YCIYTH) WM BO BPEeMs BBIMOIHEHUS padOThI (OKa3aHHs YCIYrd) CTalo OYEBUIHBIM,
9TO OHa He Oy/IeT BHITIOJHEHA B CPOK, MOTPEOUTEIIb TT0 CBOEMY BEIOOPY BIIpaBe:

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOTHUTENIO HOBBINA CPOK;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

MNOPYYUThH BBINIOJIHEHUE pabOThl (OKa3aHWE YCIAYrd) TPETbUM JIMIAM 33 Pa3yMHYIO IEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMHU U MOTPEOOBATh OT CIOIHUTENSI BO3MEIIEHUS! TOHECEHHBIX PacX0/10B;

noTpedOBaTh YMEHBUIEHHUS 1IEHBI 32 BBIIOJHEHUE Pa0OTHI (OKa3aHUE YCIyrn);

0TKAa3aTbCsl OT MCIIOJIHEHUSI JOTOBOPA O BBIIOJHEHUH PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[ToTpebutens BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBSI3H C HAapYIICHHEM CPOKOB BBINIOJIHEHUSI pa0bOThI (OKa3aHUs yclIyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIs1 YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHUN MOTPEOUTETISI.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpeOUTENIEM HOBBIE CPOKH BBINOJIHEHHS pabOThl (OKa3aHWUs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB TOTPEOUTENb BIpaBe MPEABSIBUTH HCIOTHUTEIIO WHBIC
TpeOOBaHUs, yCTAHOBJIEHHBIC TTYHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOTHEHHON PaOOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTpeOUTENo MPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBITIOJIHEHHHM pPa0OThl (OKa3aHWW YCIYyTH), a TakkKe YJYUThIBaeMas Ipu
YMEHBIIICEHUU IIEHBI BBIMOJHEHHONW pabOThl (OKA3aHHON YCIYrH), OMNpENENsIeTcs B COOTBETCTBHH C
nyHKTaMmu 3, 4 1 5 ctathu 24 HACTOSIIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TPeOOBAaTh BO3MEIIECHHUS CBOMX 3aTpaTr, MPOM3BEIACHHBIX B IMPOIECCE BBIMOTHEHUS PAOOTHI
(oKa3zaHMs YCIYrH), a TaKXKe TUIATHl 3a BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 MCKIIOYCHUEM
CIIydasi, €CJIH MOTPEeOUTENb IPUHST BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).
(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao63an uckiroueH. - denepanpHbiid 3akoH o1 17.12.1999 N 212-03.

5. B ciaydae HapylleHUs yCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUs Pa0OThl (OKa3aHMs YCIYyTH) WIN
HA3HAYEHHBIX TMOTPEeOHUTEIeM Ha OCHOBAHHMM ITYHKTa | HACTOAILIEH CTaThH HOBBIX CPOKOB HCIIOJIHUTENH
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli AeHb (4ac, eCM CPOK ONpENesIeH B 4acax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex HIPOLEHTOB IIEHbI BBINOJIHEHUS palbOThl (OKa3aHMSA YCIYrH), a €CiM LeHa
BBITIOJIHEHHSI PaOOThl (OKa3aHMsI YCIYTH) JIOTOBOPOM O BBIMOJHEHWH paboT (OKa3aHWM YCIyr) He
ornpezesnieHa - OO0IIed LEHbl 3aka3a. J[oroBopoM O BBIIOJHEHUH PA0OT (OKAa3aHUM YCIIYT) MEXAY
noTpeOUTENeM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00jiee BEICOKUI pa3Mep HEYCTOMKU (TIeHH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (1meHs) 3a HapyIIeHHe CPOKOB Hayasa BBIIOJHEHUS paboThl (OKa3aHMs YCIIyTH), €€ dTamna
B3BICKMBAETCS 32 Kbl JI€Hb (Yac, €Clid CPOK OIpeesieH B yacax) MPOCPOUYKH BIUIOTH /0 Haudaja
BBHIMIOJIHEHHsI paloThl (OKa3aHUS yCIAyrH), €€ dTama WIM NpeAbSBICHUS MOoTpeduTeneM TpeOoBaHUA,
MPEyCMOTPEHHBIX MYHKTOM | HAaCTOSIIEH CTAThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylieHHe CPOKOB OKOHYAHMS BBIIIOJHEHUS! pabOThI (OKa3aHUs YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXKAbIM JEHb (Yac, €clid CPOK OIpeNesieH B 4acax) MPOCPOUYKH BIUIOTH 10
OKOHYAaHMS BBINOJIHEHUs paboOThl (OKa3aHUs YCIyrd), €€ JTana WM NPEedbsSBICHHUs MOTpeOuTesneM
TpeOOBaHUH, PEelyCMOTPEHHBIX ITYHKTOM | HaCTOAIIEH CTaThu.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CYMMa B3BICKAHHOH HOTpC6I/ITeJ'ICM HeyCTOﬁKH (HCHI/I) HC MOXCT MNPCBBIIIATL HCHY OTACIIBHOTO
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BHJIa BBITIOJHEHUST pa0OThl (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY 3aKasza, €ClIM IICHA BBITOJIHCHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUSA YCIYrd) HE OMmpeleieHa JOTOBOPOM O BBIIIOJHEHUU pPaOOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiiku (IeHM) ompeaenseTcs, UCXOAs M3 LEHBl BBHINOJIHEHUS pPabOThl (OKa3aHMS
YCIYTH), a €CIIM yKa3aHHas [[eHa He ONpeesIeHa, NCXOAd U3 00IIeil IeHb! 3aKa3a, CyIeCTBOBABIICH B TOM
MecCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs TOJKHO ObLIIO OBITH YIOBJIETBOPEHO HCIIOJHUTEIEM B JIEHb
T0OPOBOJIBLHOTO yJOBIETBOPEHHUSI TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHUS CyJIeOHOTO PEUICHHUS, ECIH
TpeGoBaHUE MOTPEOUTENSI JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanus mOTPeOUTENsI, YCTAHOBJIEHHBIE TYHKTOM | HacTOSMIEH CTAaTbU, HE TOJJIEKAT
yIIOBJIETBOPECHHIO, €CJIM HUCTIOTHUTEh JOKAXKET, YTO HAPYIICHHE CPOKOB BBHITTOTHEHUS PaOOTHI (OKa3aHHS
YCIIyTH) MPOU30IILIO0 BCIAEACTBHE HEMIPEOJOIMMON CUIIBI MIIM TIO BUHE IOTPEOUTEIS.

Crtatba 29. lpaBa notpebutensa npu oOHapyXeHUU He[OCTAaTKOB BbIMOJSIHEHHOW
paboTbl (oka3zaHHOW ycnyru)

1. Ilorpebutens mpu OOHApPYKEHUH HEIOCTATKOB BBIOJHEHHOM pPabOTHI (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3/THOTO YCTPAaHEHUS] HEJTOCTATKOB BBITOJHEHHOUM paboThl (OKa3aHHOM YCIYyTH);
COOTBETCTBYIOIIETO YMEHbBILICHUS 1IEHBI BBITOJHEHHON pabOoThI (OKa3aHHON YCIYyTH);

0€3BO3ME3/IHOT0 M3TOTOBJICHUS APYroi BEIIX U3 OAHOPOIHOTO MaTepuaa TaKoro e KauecTBa WIn
MOBTOPHOT'O BHINOJTHEHUs paboThl. [Ipu 3TOM moTpeburtens 005S3aH BO3BPAaTUTh paHee MEPEAaHHYI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEUICHHS] MOHECEHHBIX MM pPacXoJO0B MO YCTPAHEHHUIO HEAOCTATKOB BBIIIOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOUMHU CUJIAMU WJTU TPETHbUMH JIMLIAMH.

VYioBierBopeHue TpeOOBaHUI TOTpPeOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOd BEIM WJIH O IIOBTOPHOM BBIIIOJIHEHUU pPA0OTHl (OKa3aHWU YCIyrd) He
OCBOOOXKIACT MCIIOJHHUTENSI OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKHU 33 HapyIICHUE CPOKA OKOHUYAHHS
BBITIOJTHEHMSI pa0O0ThI (OKa3aHUS YCITYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[loTpebutens BIOpaBe OTKA3aTbCsl OT WCIOJHEHUS J0rOBOpa O BBIIOJHEHUM paboThl (OKa3aHUU
YCIYrH) U MOTpeOOBaTh MOJTHOTO BO3MEILEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTAaTKH BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIyTrH) HE YCTPAaHEHbl HCIIOJIHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCS OT MCIOJHEHMs JOrOBOpa O BBINOJHEHMH pabOThl (OKa3aHUU
YCIIYTH), €CITU UM OOHApY>KEHBI CYIIECTBEHHBIE HEJOCTATKU BBHIMOJHEHHON paOoThl (OKa3aHHOM YCIIYTH)
WIN WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIIOBUM J1I0IOBOPA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TotpeOutens BnpaBe MoTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHOM palOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YJOBJIETBOPEHUSI COOTBETCTBYIOILINX TPEOOBAHUM MOTPeOUTENS.
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2. llena BbIMOJSHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi moTpeOUTeNo Mpu OTKa3e OT
UCIIOTHEHUSI JOTOBOpPAa O BBIMOJMHEHUU pPabOThl (OKa3aHUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMCHBIIICHUU IICHBI BBITIOJHEHHOW pabOThI (OKA3aHHON YCIYTH), OMPENCNSIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 ctathu 24 HACTOSIIEr0 3aKOHa.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKAaMHU BBIOJHEHHOW paOoThl (OKa3aHHOW YCIYTrHW), MOTYT
OBITh MPEIbSABIEHBI MPU MPUHATHH BHIMOIHEHHON pabOThl (OKa3aHHOM yCIIyTH) WM B XOJ1€ BBIITOJIHEHUS
paboThl (OKa3aHWS YCIAYrW) JKMOO, €CIM HEBO3MOXHO OOHApYXHUTh HEIOCTAaTKM NpU MPUHATHU
BBIMIOJTHEHHOM paboThI (OKa3aHHOM YCIYTr'H), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILIUM ITYHKTOM.

[ToTpebuTtens BIpaBe NpeAbSIBIATH TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMH BBIMOJHEHHON paOOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApYXEHbl B TEUCHUE TAPAHTHHHOTO CPOKa, a MPH €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpeenax ABYX JET CO JHS MPUHSITHS BBIMOJIHEHHON paOOThl (OKa3aHHOW YCIIYyTH) WIH
TISITH JIET B OTHOLIICHUN HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBIDKIMOM HMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnosHWTENnb OTBEYaeT 3a HEIOCTAaTKU paldoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHfIHBIfI CpOK, c€cClin HOTpGGI/ITeJIL JOKAXET, YTO OHMU BO3HHUKIIM O €C MNPUHATUA UM HIINU 110
NPUYHHAM, BOSHUKIIIMM JI0 ’TOI'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CPOK, HMCIOTHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIU HEe JIOKaKEeT, YTO OHM BO3HMKIIM I10CJI€ NMPUHATHUSA pabOThl (YCIyrH)
noTpeOuTeNneM BCJIEACTBUE HApYIICHUsT MM MpPaBUJ HCIOJNB30BAaHUS pe3ylbTaTa padoThl (YCIyrHu),
JNEUCTBUU TPETHUX JIUIL UM HEMPEOI0IUMON CHUIIBI.

(. 4 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

5. B ciyyasx, korjga npeayCMOTPEHHBIM JTOTOBOPOM TapaHTHMHBIM CPOK COCTaBISIET MEHEE JBYX
neT (MATH JIeT Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU PaboThI (YCIyru) 0OHapyKEHBI MOTpEeOUTEIeM
[0 MUCTEYCHUH TFapaHTUWHOTO CPOKa, HO B Mpejesiax JABYX JeT (IATU JeT Ha HEeJBUKHUMOE UMYILIECTBO),
MOTpeOUTENh BIPABE MPEIBIBUTH TPEOOBAHUS, MIPEAYCMOTPEHHBIC MYHKTOM | HacTOsIEH CTaThbu, €CIU
JOKaXXeT, YTO TaKUe HENOCTAaTKU BO3HUKIW J0 MPHUHATHS UM pe3yibTara paboThl (YCIYrH) WIH IO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyrn) moTpeOUTeNb BIIpaBe
IPEIbSIBUTH UCIIOJHUTENIO TpeOoBaHUE 0 O€3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIH JIOKaXKET, 4TO
HE/IOCTATKHA BO3HUKIIM JI0 IPUHATHS UM pe3ybTaTta paboTsl (YCIyrd) WM 1O NMPUYWHAM, BOSHUKIIAM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM TaKUe HEJAOCTATKU OOHAPY)KEHBI I10
WCTEUCHHH JIBYX JIET (IISATH JIET B OTHOLICHWH HEIBHKMMOTO MMYIIECTBA) CO JTHS MPHUHSITHUS pe3yJbTaTa
paboThI (ycityru), HO B IpeJesiax yCTAaHOBJICHHOTO Ha pe3ynibTaT padoThl (YCIYrH) cpoka CIIy>KObI MM B
TEUEHHUE JECATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIyru) MOTPEOUTENEM, €CIIU CPOK CITYKOBI
He ycTaHOBIeH. Eciau naHHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHME JBAJLATH JIHEH CO JHS ero
MPEIbSIBIICHUS TIOTPEOUTENEM WM OOHAPYKEHHBI HEJOCTATOK SBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYOIICTO YMCHBIICHUA LICHBI 3a BBINIOJIHCHHYIO pa60Ty (OI(aSaHHyIO ycnyry);
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BO3MCIICHHA ITOHCECCHHBLIX WM PpPacCXOdO0B IO YCTPAHCHHUIO HCIOCTATKOB BBITIOJTHCHHOM pa60TI>I
(OKaSaHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIN TPECTbUMU JINLIAMH,

OTKa3a OT MWCIIOJIHEHHS JI0TOBOpa O BBIIOJHEHWU padoThl (OKa3aHUU YCIYyTrd) U BO3MEIICHUSA
YOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 30. CpoKM ycTpaHeHUsi HeAoOCTaTKOB BbIMOJSIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pa0oTbl (ycnyru) OOJDKHBI OBITH YCTpaHEHBI WCIOJHHUTEIEM B pa3yMHBIA CpPOK,
Ha3HA4YCHHBIN MTOTpEeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63ar uckimoueH. - GeaepanbHbiil 3aK0H oT 17.12.1999 N 212-D3.

Ha3znauenHslit moTpeOuTesieM CpOK YCTpaHEHHsI HEJOCTATKOB TOBapa YKa3bIBAE€TCS B JIOTOBOPE WU
B HMHOM IIOJIMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JINOO B 3asBIICHUM, HAIpPaBIEHHOM MOTpeOuTeneM

HUCITOJIHUTCIIIO.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE NPEeAYCMOTPEHHBIX HACTOSIIIEH CTaThei CPOKOB YCTPAHEHUS HEAOCTATKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIYTH) WCIOJHUTENb YIJIAYMBAET MOTPEOUTENIO 332 KaXKIbIA JECHb
MIPOCPOYKHU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAJIOK UCUUCICHUSI KOTOPOM ONMPEestOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThM 28 HACTOSIIETro 3aKOHa.

B cnydae HapyiieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEABSIBUTH MUCIOJHUTEIIO WHBIE
TpeOOBaHUs, IPETYCMOTPEHHbIE TyHKTaMu | 1 4 cTtaThu 29 HacTosmIero 3aKoHa.

CtaTtbsa 31. Cpoku ynoBneTBopeHuUsi oTaenbHbIX TPpe6oBaHMK NnoTpedbutens

1. TpeGoBanus noTpeOUTeNst 00 YMEHBIIIEHUU [IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUU PACXOJOB 0 YCTPAHEHHIO HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOHN YCIIyru)
CBOMMHU CHJIAaMH WJIM TPETHUMH JIUIIAMHU, a TAaKXKe O BO3BpATE yIJIaU€HHOMU 3a paboTy (YCIIyry) IeHEeXHOM
CyMMBI M BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUs JI0TOBOpA,
MpeAyCMOTPEHHbIE MYHKTOM 1 cTaThu 28 u nyHkTamu | u 4 cratbu 29 HacTosuiero 3akoHa, MOAJIekKaT
YIIOBJIETBOPEHHIO B JCCSITUIHEBHBIM CPOK CO JHS MPEIBSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHHS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanuss morpeduTenst 0 O0€3BO3ME3THOM HW3TOTOBJIICHHH APYrod BEIIU M3 OJHOPOJHOTO
MaTepualna TaKoTo e KayecTBa MU O MOBTOPHOM BBIMOJTHEHUU PabOTHI (OKA3aHUU YCIIYTH) MOMAJEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN /JI1 CPOYHOT'O BBINOJIHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN JTOTOBOPOM O BBITIOJTHEHUH PAOOTHI
(OKa3aHHUM YCIIYTH), KOTOPBIA OBLT HEHAJJIS)KAIIIEe UCTIOTHEH.

3. 3a HapyuleHHME NPENYCMOTPEHHBIX HACTOSIIEH CTaTbEl CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXIblil J€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3MeEpP U MOPSIIOK UCUUCIEHNUS KOTOPOU ONPEAEIAIOTCA B COOTBETCTBUU C ITYHKTOM
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5 craTeu 28 HACTOAIIETO 3aKOHA.

B cnydyae HapyineHus CpOKOB, yKa3aHHBIX B MYyHKTax | M 2 HacTOsIIeH CTaThH, MOTPEOUTEND
BIIPaBE MPEABSIBUTH HUCIOJHUTEIIO HHBIE TPEOOBaHWS, MPEAYCMOTPEHHBIE MYHKTOM | cratbu 28 u
nyHktamu 1 u 4 crateu 29 Hactosero 3akoHa.

Cratbsa 32. [paBo noTpedbuTens Ha oTKa3 OT UCMOJIHEHMA [OroBopa O BbINOJSIHEHUMU
paboT (oKaszaHuu ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpC6I/ITCJIB BIIPABC OTKA3aTbCs OT UCIIOJIHCHHUA AOIrOBOpPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I yCJ'IyT)
B 11000€ BpeMs IMPpU YCIIOBUU OINIAThI UCITOJHUTEIIIO q)aKTHqCCKH IMOHCCCHHBIX UM PAaCX0J0B, CBA3AHHBIX
C UCIIOJHEHHEM 0013aTEIIbCTB 110 JAaHHOMY JOTOBOpY.

Crtatbs 33. CmeTa Ha BbINnoriHeHWe paboTbl (OKa3aHue ycnyru)

1. Ha Bemmonnenue paloThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH TOTOBOPOM O BBITIOJIHEHUHU
paboTHI (OKa3aHUH YCIYTH), MOXKET OBITh COCTaBJICHA TBEP/IAsl HJIM MTPUOJIM3UTEIIbHASI CMETA.

CocrapieHne Takol CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTENS 0053aTEIbHO.

2. HcnomHuTens He BIpaBe TpeOOBaTh YBEIUYCHUS TBEPIOH CMETHI, a TOTpeOHTENh - ¢
YMCHBIIICHUSI, B TOM 4YHCJIE€ B CJIy4ae, KOrja B MOMEHT 3aKIIOYCHHs JOroBOpa HCKIIIOYaIach
BO3MOYKHOCTh MPEIYCMOTPETh MOJIHBIA 00bEM IMOMJICIKAIINX BHIMOJHEHHIO Pa0OT (OKa3aHHUIO YCIYT) HIIH
HEOOXOIUMBIX JJISt TOTO PACXOJIOB.

HcnonnuTens uMeeT NpaBo TpeOOBaTh YBEIUYEHHUs TBEPJAOH CMEThl IIPU CYIIECTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepUaoB U OOOpYHOBaHUS, IPEIOCTABIAEMbBIX HCIIOJIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETbUMU JIMIAMU YCIYT, KOTOPOE Helb3sd ObUIO MPEeIyCMOTPEeTh IPHU 3aKIHYEHUU
noroBopa. Ilpu oTkaze morpeOuTenss BBIIOIHUTH ATO TPEOOBAHHWE WCIOJIHHUTENb BIPABE PACTOPTHYTH

JIOTOBOP B Cy/IeOHOM TOPSIIIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnum BO3HHKIA HEOOXOAMMOCTb  BBINOJHEHMSI JOMOJIHUTEIbHBIX paboT  (OoKa3aHMs
JIOTIOJTHUTENBHBIX YCIYT) M MO 3TOM MPUYMHE CYIIECTBEHHOI'O NMPEBBIIIEHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTEIIb 00s13aH CBOEBPEMEHHO MpPEAyNnpeauTh 00 3ToM norpedutens. Ecnu notpeburens He aan
corjacue Ha MPEBBILIEHUE TPUOIU3UTEILHON CMEThI, OH BIIpaBE OTKAa3aThCsl OT UCHOJIHEHMs AoroBopa. B
3TOM Cllyyae HCIIOJIHUTENb MOXKET TpeOoBaTh OT NOTPEOUTENS YIUIaThl LIEHBI 3a BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAYNpPEeaUBIINI MOTpedUTeNns 0 HEOOXOAMMOCTH MPEBbIIICHHS
NpUOIN3UTENBHON CMEThI, 00s3aH MCIIOJHUTh JOTOBOP, COXPAHAs MpPaBO Ha OIJIaTy paboThl (YCIyru) B
npeenax npuoIN3UTEIbHON CMETHI.

(. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHune paboTbl U3 MaTepuana UCnonHUTens

1. UcnonmuuTens 00s3aH BBITOJIHUTE paboTY, OMpPENeIeHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThL, U3
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CBOCTO MaTepHualia ¥ CBOMMH CPEJICTBAMH, €CITU HHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), HpeI[OCTaBI/IBHII/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHUS pa6OTI)I, 0OTBCYacT 3a C€ro
HEHaJJIeXalllee KauecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH MPOJABIA 3a TOBAaphl HEHAJJIEKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCIIOJHUTEINS OIUIAYMBAETCS MOTPEOUTENEM NPH 3aKIFOUYEHUH YKa3aHHOI'O JIOrOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUU PAOOTHI ¢ YCIOBHEM OKOHYATEIHHOTO
pacyeTa TpH TOJTYYCHHUH TOTPEOUTEIEM BBIMOJHEHHON HCIOJHUTEIEM pPabOThI, €CIU WHOW MOPSIOK
pacyeToB 3a MaTepuas UCIIOJIHUTENS HE IPETyCMOTPEH COTIAILIEHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHHHM DPAaOOTHI, MaTepual MOXKET ObITH
NPEJOCTABICH  HCIOJHUTENEM moTpeOuTenmto B kpeaurt. llocienyromiee W3MEHEHHWE  IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraia UCTIOTHUTEIS HE BICUET 3a cOO0M mepepacueTa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJITHUTCIIA U H€O6XOI[I/IMI>IC JJIs1 BBIIIOJIHCHUA pa6OTLI TCXHUYCCKHUC CPCACTBA,
HHCTPYMCHTEI U IPOYEEC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHune paboTbl U3 MaTepuana (¢ Belbio) noTpedbutens

1. Ecnu paGoTa BBINOIHAETCS MOJTHOCTHIO WM YaCTUYHO U3 MaTepuana (C BEIlblo) MOTpeOuTens,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOr0 MaTepHralia (BEIIM) U NPAaBUIbHOE €r0 UCIIOIb30BAHUE.

Hcnonaurens 00s13aH:

OpeIyNpenTh TOTPEOUTENs] O HENPHUTOJHOCTH WIH HEIOOPOKAYeCTBEHHOCTH TMEPEIaHHOTO
noTpeduTeneM Matepuana (BeIn);

npeacTaBUTbL OTUCT 00 HU3pacxoJ0BaHUN MaT€puajia U BO3BpPATUTh €ro OCTATOK.

B caywyae monmHOW mnM 4yacTU4HOM yTpaThl (HIOBpEXIEHMs) MaTepuana (Belld), HPUHSATOrO OT
NOTPEOUTENS, WUCIOJHUTENb 00s13aH B TPEXJHEBHBI CPOK 3aMEHUTb €ro OJHOPOAHBIM MaTepHAIOM
(BelbI0) aHAJIOTMYHOI'O KAuecTBa U I10 KEJIAHUIO MOTPeOUTENs M3rOTOBUTH M3/ENHE U3 OJHOPOAHOrO
MaTepuaia (BeIlr) B pa3yMHbIN CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaia (BEly) aHAIOTHYHOT O
KayecTBa - BO3MECTUTh IMOTPEOUTENI0 ABYKPATHYIO LIEHY YTPayeHHOTO (IMOBPEXICHHOI0) MaTepuala
(Bemu), a Tak’Ke pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena yrpauyeHHOro (NOBPEXICHHOI0) MaTepuana (BEIId) ONpeaessieTcs, MCXOAs W3 LEHbI
MaTtepuaia (BeIH), CylIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITh Y/IOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb J0OPOBOJIIBHOTO YAOBIETBOPEHUS TAKOIO TpeOOBAHUS WM B
JIeHb BBIHECEHUs Cy/Ie0OHOTO PEIIeHUs, €CIu TpeOoBaHNE OTPEOUTENS T0OPOBOIHHO YIOBIETBOPEHO HE
ObLIO.

[ena marepuana (Bewy), nepe1aBaeMoro UCIOJIHUTEINIO, ONPENEISETCs] B JOTOBOPE O BHITIOJIHEHUH
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pabOTHI MJIM B MHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3¢), TOTBEPKIAIONICM €ro 3aKII0UeHHE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexeHue) Matepuana (Beuy), MPUHITOr0 UM OT MOTpeOUuTess, eclii MOTPeOUTeNh MpeayNnpexIeH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €T0 TOTHYIO
WIM YaCTUYHYIO yTpary (MOoBpexkIeHue) aubo ecnu ykazaHHbIe CBOWCTBA MarepHala (BEI[d) HE MOTJIH
OBITH OOHAPYKEHBI IPU HaIICXKAIIEH IPUEMKE HCITOJTHATEIEM dTOr0 MaTepHraiia (BEIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL uUcnonHuUTEeNA UWHdopMupoBaTb noTpedutens o6
obcToATeNnbCTBax, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemow ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonauTtens 0053aH CBOEBPEMEHHO HWH(GOPMHUPOBATH IMOTPEOUTENII O TOM, YTO COOJIOJICHHE
yKa3aHUA NOTpeOUTENsT U MHBbIE 00CTOSTENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIYTH) WIIM TIOBJICYh 32 COOOM HEBO3MOXHOCTh €€ 3aBEepIICHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecim  morpebutenb, HECMOTps Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HWH(OpPMHUpOBaHUE
UCTIOJTHUTENIEM, B pa3yMHBII CPOK HE 3aMEHHUT HENPUTOIHBINA WIM HEJOOPOKaYEeCTBEHHBIN MaTepHai, He
M3MEHUT YyKa3aHUH O CIoco0e BHIMOJHEHHS PaboThl (OKa3aHWs YCIYrd) JUOO HE YCTPAHUT HHBIX
00CTOSITEIbCTB, KOTOPBIE MOTYT CHU3UTH KadyeCTBO BBINMOJIHAEMOH pabOTHl (OKa3bIBAEMOM YCIIyTH),
WCTIOJTHUTEIIb BIPABE OTKA3aThCsI OT UCTIOIHEHUS JOrOBOPA O BBHIIIOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH)
HOTPeOOBATh MOJHOTO BO3MEIIECHHS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsaaok u coopMbl onnaTtbl BbINONMHEHHOU paboThkl (OKa3aHHOM ycnyru)
(B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[loTpebutens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYrM B TMOpPAIKE M B CPOKU, KOTOpHIC
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTp mepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIJIATUTH BBHIMOJIHEHHYIO UCTIOJHUTEIEM B IMOJTHOM 00beMe paboTy mociie ee
npuHATHsA otpeduTenem. C corjacus moTpeduTens padoTa MOXKET ObITh OTUTAUYE€HA UM TP 3aKIIIOYCHUN
JIOTOBOPA B TIOJTHOM pa3Mepe WX MTyTeM BbIJIaud aBaHCA.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX WU
O€3HAJIMYHBIX PacueTOB B COOTBETCTBHHU C 3aKOHOJaTeIbCcTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HAJMYHOU (POPMBI pacyeToB OIUIaTa TOBAapoOB (padoT, yciayr) moTpeduTensem
MIPOM3BOJUTCS B COOTBETCTBMM C YyKa3aHHEM NpojaBUa (MCIOIHHUTENS) MyTEM BHECEHHS HaJTUYHBIX
JICHEeXKHBIX CPEICTB MPOJABIY (MCHOJHHUTENO), MO0 B KPEAUTHYIO OpPraHM3ALMUIO, JIMOO IUIATEKHOMY
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areHTy, OCYIIECTBIISIIOIIEMY NEATEIFHOCTh 10 MPUEMY TUIATeKEH (PU3UUECKUX JIHIL, JTHO0 0aHKOBCKOMY
IUIATE)KHOMY  areHty (cy0areHTy), OCYIIECTBISIOUNIEMY JACSTEIbHOCTH B  COOTBETCTBHH  C
3aKOHOJATEILCTBOM O OAHKaxX W OAHKOBCKOH JEATEIBHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (erepalib HbIMU
3aKOHAMHM WJIM HMHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoit ®epepanuu. I[Ipu sTom
o0s3aTenbCTBA MOTpEeOUTENS IMepel NMpoAaBIOM (MCHOJIHHUTENIEM) IO OIulaTe TOBapoB (padoT, yciyr)
CUUTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECEHHs HAJIMYHBIX
JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEIIO), MO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIATE)KHOMY areHTy, OCYIIECTBIAIOMEMY JEATEIbHOCTh MO MPHEMY IUIaTeXed (U3UYECKUX JIHILL, JH00
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NESITEIBPHOCTh B COOTBETCTBUU C
3aKOHOJATEIBLCTBOM O OaHKax U OGAHKOBCKOM JeSITETbHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CrtaTtba 39. PerynupoBaHue okazaHus oTAenbHbIX BUAOB yCnyr

[TocnencTBust HapylIEHUST YCIOBUI JOTOBOPOB 00 OKa3aHUU OTAENBHBIX BUIOB YCIYT, €CJIH TaKHUe
JIOTOBOPBI IO CBOEMY XapakTepy He MNOAMNAJAI0T MOJ JACHCTBUE HACTOAILICH TIJaBbl, OMPEACINISIOTCS
3aKOHOM.

Cratbsa 39.1. [lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUA OTAENbHbIX
BMOOB paboT noTpedbutensam
(BBenena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHus OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHHs OTAEIbHBIX BUI0B PadOT MOTpEOUTENISIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJEN

Ctatba 40. ®epepanbHbIA rocyaapCTBEeHHbIA Hag3op B obnactu 3awuTtbl npaB
notpebutenen
(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. denepanbHBIA TOCYIApCTBEHHBIH HAA30p B O00JaCTH 3allUThl TMpaB TMOTpeOUTENeH
OCYUIIECTBJISICTCA YIMOJIHOMOYEHHBIM (he/iepaibHbIM OpPraHOM HCIIOJIHUTENIBHON BIIACTHU (l1ajiee - opraH
rocyJIlapCTBEHHOI'0 HaJ30pa) B Mopsiake, yctaHoBiaeHHOM [IpaBurensctBoM Poccuiickoit denepanuu.

2. ®enepalbHBIN TOCYIAPCTBEHHBIN HAM30p B O0JACTH 3alIUTHI MPaB MOTPEOUTENICH BKIIIOYAET B
ceOst:

1) opraHu3anui0 W TPOBEAECHHE MPOBEPOK COONIONEHUS H3TOTOBUTENSAMU (HMCHOJHUTENSMU,
[IPOJABIAMH, YIOJHOMOYEHHBIMU OpraHU3ALUSAMU WIA YIOJHOMOYEHHBIMU HMHAWBUIYaIbHBIMU
NpeaNpUHUMATENSIMU, HMIIOPTEPAMHU, BJIaJENbllaMU arperartopoB) TpeOOBaHUIl, YCTAaHOBJIEHHBIX
MEXAyHapoAHbIMU  goroBopamu  Poccmiickoi ~ denepanmy, HAcTOAIMM — 3aKOHOM, JpPYTUMH
denepaabHBIMU 3aKOHAMM W HMHBIMH HOPMAaTUBHBIMM IIPAaBOBBIMH akTamu Poccuiickoit denepauuu,
PEeryaupyOIUMI  OTHOIIEHUsT B OOJIACTH 3alUThl NpaB NoTpeOuTeneil (namsee - oOs3aTenbHbIE
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TpeOOBaHMs), MPEANMMCAHUN JOHKHOCTHBIX JIUI] OPTraHa TOCyJIapCTBEHHOTO HA/I30pa;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3alMio W MPOBEACHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yCIyr) o0s3aTellbHBIM
TpeOoBaHUsAM, OOecneunBalONIMM O€30MacHOCTh TOBapoB (paboT, yciayr) s >KU3HU U 3/10pOBbs
nmoTpeOuTeNnel, OKpYXKAIOMIeH Cpeabl, MNPEayNpexAcHUEe IEHCTBUM, BBOIAIIMX MOTpeOUTENEH B
3a0IyKAeHue, U TMpeAOoTBpallleHHe NMPUYMHEHUS Bpeda UMYILECTBY MOTpeOUTeNel, YCTAaHOBIEHHBIM B
COOTBETCTBUH C MEXIYHApOJHbIMH aoroBopamu Poccuiickoit @enepanuu, gpenepalbHbIMU 3aKOHAMU U
MHBIMA HOPMaTUBHBIMHU ITpaBOBBIMU akTaMu Poccuiickoii @enepanuy;

3) npuMeHeHue B MOpPSAJIKEe, YCTAHOBJIIEHHOM 3akKoHOAaTeNnbcTBOM Poccuiickoit ®enepanuu, mep
IpecevyeHus: HapyleHUi 00s3aTeNbHBIX TPeOOBAaHUH, BbIIauy IPEANUCAHUN O PEeKpallieHUH HapyILeHHH
MpaB TMOTpPEOUTENICH, O TMPEeKpalleHUd HAPYIICHWH O00s3aTeIbHBIX TpeOOBaHUM, 00 yCTpaHEHUHU
BBISBIICHHBIX HApyLICHUH 00s3aTelbHBIX TpeOOBaHMIA, IPHUBICYEHUE K OTBETCTBEHHOCTH JIMIL,
COBEPUIMBIINX TaAKHE HAPYILICHUS;

4) cucremaruyeckoe HaOMIOJCHUE 3a HCIOJHEHUEM OO0S3aTeNbHBIX TpeOOBaHUM, aHaIU3 u
NPOTHO3UPOBAHNE COCTOSHHS ~ HCIIONHEHHsS OOs3aTeNbHBIX TpPeOOBaHWMII TPH  OCYLIECTBICHUH
W3TOTOBUTENSAMUA  (MCTIOMHUTESIMM, — MPOJABIAMM,  YIOJIHOMOYEHHBIMH  OpTaHU3alUsIMH  WIH
YIIOTHOMOYEHHBIMH ~ MHIUBHIYaIbHBIMH  TNPEANPUHAMATEISIMH,  WMIIOpTEpaMHy,  BIaJelbliaMu
arperaTopoB) CBOEi e TENbHOCTH;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOMOAeHHE B 007acTH OOeCHeueHHs 3allUThl MpaB MOTpeOHUTENeH, ydeT u
aHalu3 CllydaeB IPUYMHEHUS Bpeda XHU3HU M 3J0POBBI0 INOTpeOMTENeH, OKpyxkarolled cpene u
MMYIIECTBY NOTPEOUTENCH, CBA3aHHOIO ¢ MPUOOPETEHHEM M UCIIOIBb30BAaHUEM TOBApOB (padoT, ycuyr) ¢
HEJIOCTaTKaMH, OIIAaCHBIX TOBapoB (paboT, yciyr) mmbo ¢ MpPeIoCTaBICHHUEM IOTPEOUTEIIIM
HECBOEBPEMEHHOMW, HENOJIHON, HEJOCTOBEPHOH M BBOAALICH B 3a0iyxaeHue MHPOPMALUU O TOBapax
(pabotax, yciyrax);

(B pen. @enepanbHOro 3akoHa ot 25.06.2012 N 93-d3)

6) exeroJHoe MPOBEACHHUE aHaNu3a U OLEHKHU 3((HEKTUBHOCTH (PerepallbHOTO TOCyIapCTBEHHOTO
HaJ30pa B 00J1aCTH 3alUTHI IPaB OTPEOUTENEH;

7) ©XeroJHyl TOJATOTOBKY Ha OCHOBAaHWUU pE3YyJIbTaTOB JEATEILHOCTH, NPEIyCMOTPEHHON
MOAMYHKTaMH | - 6 HACTOSIIETO MyHKTA, TOCYIapCTBEHHBIX JOKIAJO0B O 3aIlUTE MpaB IMOTpeOUTENeH B
Poccuiickoit ®enepanuu B nopsizike, ycranoBieHHoOM lIpaButensctBom Poccuiickoii @eneparum.

3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYHIECTBICHHEM (eIepaibHOTO TOCYIapCTBEHHOTO HAA30pa B
o0llacTH 3aIIMThl MpaB MOTpeOUTeNel, opraHu3alMed W MPOBEIEHHUEM IPOBEPOK M3TOTOBUTENEH
(McrioTHUTENEH, MPOAABIIOB, YITOJTHOMOUYEHHBIX OpPraHU3aIMid MM YIMOJTHOMOUYEHHBIX HHIUBUIYATIBHBIX
npeanpuHUMaTeIeld, UIMIIOPTEPOB, BIAJIENbLEB arperaTopoB), NPUMEHSIOTCS MoJoxkeHus DenepaabHOro
3akoHa oT 26 aekadbps 2008 roga N 294-03 "O 3ammre npas IOPUAMYECKUX JUI] U WUHIUBUAYAIbHbBIX
npeJnpuHUMaTeIed MpU OCYLIECTBICHUH TOCYJapCTBEHHOIO KOHTPOJS (Haa30pa) U MYHUIMIAILHOIO
KOHTpoJIs .

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymecTBieHnn (QeaepaJbHOrO TOCYAapCTBEHHOTO HAaA30pa B 00JIACTH 3aIMTHI TPaB
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noTpeduTeneil OpraHoM TOCYAapCTBEHHOTO Haa30pa MPOBOJATCA KOHTPOJIBHBIC 3aKYNKH B TOPSJIKE,
yctaHoBJIeHHOM DenepanbHbIM 3akoHOM OT 26 nekabps 2008 roma N 294-03 "O 3ammre mnpaB
IOPUIMYECKUX JIUI] ¥ WHIUBUAYATBHBIX MPEANPUHUMATEICH MpPU OCYIIECTBIECHUH TOCYJApPCTBEHHOTO
KOHTpOJIS (HaA30pa) M MyHHIIMIIaJTbHOTO KOHTPOs".

KonTtponbHast 3akynmka ToBapoB (paboT, yciayr) MoKeT ObITb MpOBEIEHAa OpPraHoM
rOCyJapCTBEHHOT 0 HaJ30pa HE3aMeIUTENFHO C OHOBPEMEHHBIM M3BEILEHUEM OpraHa MPOKYPaTypHI.
(1. 3.1 BBegen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JHUIA OpraHa TroOCyJapCTBEHHOIO HaJa30pa B TOPSAJKE, YCTAaHOBICHHOM
3aKkoHoJaTesbcTBOM Poccuiickoit denepannu, UMEIOT MPABO:

1) 3ampammBaTh U MOSy4aTh HA OCHOBAHHHM MOTHBHUPOBAHHBIX MHCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYJIapCTBCHHOM BIACTH, OPraHOB MECTHOTO CaMOYIPABJICHUS, OOIIECTBEHHBIX OpTaHHU3aINH,
M3roTOBUTENEH (UCIONHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpPTaHU3aluil HIJIM YIIOJIHOMOYEHHBIX
WHIUBUYAIBHBIX TPEANPHHAMATENICH, WMIIOPTEPOB, BIAJCIBIEB arperaropoB) HWHPOPMALHUIO U
JOKYMEHTBI IO BOTIPOCAM 3aIIUThI IPaB NOTpeOUTENeH;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecHpensTCTBEHHO 10 TPEABSBICHUU CIYKEeOHOrO0 YyJOCTOBEPEHHMS M KONHMM TIpUKa3a
(pacmiopsiKeHHUs1) PYKOBOAMTEINS (3aMECTHTENI PYKOBOJIWTENS]) OpraHa TOCYAapCTBEHHOTO HamI3opa o
HAa3HA4YCHHUU IIPOBCPKHU MOCCHIATH TCPPUTOPHUIO, 3JaHHA, HNOMCHICHUSA W COOPYKCHUSA, UCIIOJIB3YCMBIC
W3rOTOBHUTENEM (HCIIONHUTEIEM, MPOJABIOM, YITOJTHOMOYEHHONW OpPraHU3alieid WA YIMOJTHOMOYECHHBIM
UHAUBUAYAJIBHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM, BIIAJAEIBLEM arperaropa) IpH OCYILECTBICHUU
CBOCH JICATEIIEHOCTH, B IIEJISAX MPOBEICHHS MEPOIPUSITHIA 10 KOHTPOJIIO;

(B pen. denepanbuoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOP TPoO M 0O0pa3loB TOBapOB, MPEIHA3HAYEHHBIX IS pealu3alud U
peanu3yeMbIX MOTPeOUTENSAM, ISl IPOBEJICHUS UX UCCIICI0BAHUM, UCTIBITAHUN;

4) BBIAABaTh M3TOTOBUTEISAM (MCIIOJIHUTEISIM, TPOIaBIaM, yIOJTHOMOUYEHHBIM OpPTaHHU3alUsAM HITH
VIOJTHOMOYCHHBIM HMHIUBUAYaTbHBIM TPEANPUHUMATEISIM, HMIIOPTEpaM, BIAICIbllaM arperaTopon)
NPEINUCaHUsT O TMPEKPAllCHUH HapYIICHUH TpaB MOTpeOHTENed, O MPEeKPallCHUH HapyIICHUM
00s13aTeNbHBIX TPeOOBaHUH, 00 yCTpaHCHWH BBISIBICHHBIX HApYIICHHN O0O0s3aTeNbHBIX TpPeOOBaHUH, O
MIPOBEJICHUU MEPONPUATHI MO OOSCIICUCHHIO TPEJIOTBPAIICHUS Bpella KU3HH, 3JI0POBbI0 U UMYIIECTBY
noTpeduTenei, okpyxaromien cpee;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBisSTh HMPOTOKOJIBI 00 aAMHUHHMCTPATUBHBIX IpPaBOHAPYIIEHUSX B OOJAcTH 3alIUTHI IMpaB
norpeduTeneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMMHUCTPATHBHBIX IPABOHAPYLIEHUAX U
IIPUHUMATh MEPBI 110 IPEIOTBPALICHUIO TAKMX HAPYILIECHU;

6) HanpaBJIATh B YIOJTHOMOUYEHHbIE OpPraHbl MaTepHalbl, CBSI3aHHbIE C HAPYIIEHUAMHU 0053aTeIbHbIX
TpeOOBaHUH, /ISl pelIeHHsI BOIIPOCOB O BO30YKASHUH YTOJIOBHBIX JI€JI IO IPU3HAKAM MPECTYIUICHUN;

Koncynperantllntoc: npumeyanue.
C 01.10.2019 B . 7 m. 4 ct. 40 BHOCATCS u3menenus (D3 ot 18.07.2019 N 191-®3). Cm. Oynyiryro
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PCAAKIOUIO.

7) oOpamatbcs B Cyq C 3asBICHUSMU B 3alIUTy MpaB NOTpeOHWTENel, 3aKOHHBIX WHTEPECOB
HEOIPEIEJICHHOTO Kpyra TOTpeOHuTeNed, a Takke C 3asBICHHAMU O JIMKBHIAIMH H3TOTOBUTEIS
(ucromHUTENS, POJABIIA, YIIOJHOMOYEHHONW OpraHM3allii, UMIIOpTepa, BIaJelNblla arperaropa) JImdo o
TpeKpaIieHUuH JeSTeTbHOCTH WHIIUBUTYAIHOTO peIIPUHIMATEIS (YIOJTHOMOYEHHOTO
WH/IMBUYAIbHOTO TIPEANPUHUMATENs) 32 HEOJHOKpaTHoe (IBa W 0Oojee pa3a B TEUYCHHE OJHOTO
KaJICHJIApHOTO T0/1a) WU rpyooe (MOBJIEKIee CMEPTh WIIM MAacCOBBIE 3a00JI€BaHMsI, OTPABIICHHSI JIFOICH )
HapylIeHHe IpaB NOTpeOUTENeH.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocyaapCTBEHHOTO HAJ30pa MOXET OBbITh MPUBIEYECH CYAOM K YYacTHIO B Jeie 0o
BIIpaBE BCTYIATh B JIEJIO 10 CBOCH MHHMIIMATHBE WJIM N0 WHUIIMATHBE JIMII, YYACTBYIOIIUX B JeJe, IS
a4y 3aKIIOYCHHS 10 JeNy B IeNsAX 3allUThl TpaB IMOTPEOUTENe B TMOPSAKE, YCTAHOBICHHOM
3aKoHoJiaTesbcTBOM Poccuiickoit denepanmu.

5.1. [Ipeanucanue, BoIJAHHOE MIPU OCYIIECTBICHUU TOCYIapCTBEHHOT'O HAA30pa B 00JIACTH 3aIUTHI
MpaB MOTPEeOUTENICH, MOXKET OBITh 00KATOBAHO B apOUTPAKHBIN Cy/ B TCUCHHUE TPEX MECSIICB CO JTHS €ro
BbIauu. B ciiydae mpuHATHS 3asBICHUS 00 O00XKAJIOBAaHWU OSTOTO MPEIINUCAHHS K TPOU3BOACTBY
apOUTPaXHOTO Cy/la MCIOJHEHHE JTOr0 NPEANHCAHUS TPUOCTAHABIWBACTCA JO JHS BCTYIUICHHS
penIeHns apOUTPaKHOTO CY/Ia B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbiM 3aKkoHOM OT 21.12.2013 N 363-D3)

6. Opran rocylapCTBEHHOIO0 HaJ30pa BIpaBE JaBaTh Pa3bsCHEHMs MO BOIpPOCAM NPUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Meaepaiiuu, peryiupyrux OTHOIICHUS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEICH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBUEM TOBApOB TpPeOOBaHUSAM OE30MACHOCTH,
YCTaHOBJIICHHBIM ~ TEXHMYECKMMHU  pErVIAMEHTaMH, OCYHIECTBISAETCA TaKKE€  YIOJHOMOYECHHBIMH
(benepanbHBIMU OpraHaMy MCIIOJIHUTENIBHON BIACTH B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit
denepanyiv 0 TEXHUYECKOM PEryJIUpPOBAHUH.

8. OpraH rocyaapcTBEHHOTO HaJ30pa COBMECTHO C YINOJHOMOYEHHBIMH (peepaabHbIMU OpraHaMu
WCIIOJIHUTENIbHOM BJIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOALIEH CTAaThbH, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIMHOIO TIOCYJapCTBEHHOIO WH(POPMALMOHHOTO pecypca B 001acTu
3alUThl MpaB HoTpeduTeneil, kauecTBa M 0Oe€30MaCHOCTH TOBapoB (paboT, yciayr) B MOPSJIKeE,
ycranoBiieHHOM [IpaBurensctBoM Poccuiickoit denepanuu.

(n. 8 BBennen denepaibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opras rocy1apcTBEHHOI'O HaJ[30pa YTBEPXKIaeT METOJUYECKUE PEKOMEHAALNH 110 Pa3paboTKe U
peaau3anuy perHoOHAIbHBIX U MYHHUIIUIIAIBHBIX IIPOTPAMM I10 3aIIUTE IIPAaB HOTPEOUTETCH.
(. 9 BBeneH PepepanbHbM 3akoHOM 0T 18.03.2019 N 38-D3)

CraTtbs 41. 0O6s3aHHOCTb N3roToBuTens (vcnonuuTens, npoaasua,
YNOSIHOMO4YEHHOM opraHumsauum unun YNOSIHOMO4YEHHOro MHAMBMAYyanbHOro
npeanpuHUMaTtens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBlieHUIO
MHc¢opMaLMKM opraHy rocyaapcTBeHHOro Hapgsopa
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(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)
(B pen. denepanpHoOro 3akoHa oT 18.07.2011 N 242-D3)

W3roroBurtens (MCHOIHUTENb, NMPOJABEL], YIMOJIHOMOYEHHAs OpraHM3alys WM YHOJIHOMOYECHHBIH
WHAVBUAYAJIbHBIN TpeANpuHUMATeNb, HMIIOPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOTO HA30pa, €ro JOJDKHOCTHBIX JIUI] 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, IOKYMEHTAIUIO, OOBSICHEHHUS] B MUCbMEHHOW U (WJIM) yCTHOM (opme u MHYIO
UHPOpPMALIMIO, HEOOXOIUMYIO Il OCYLIECTBJICHHS OpraHoOM TOCYAapCTBEHHOTO HaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTeNIbecTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [NlonHOMOYMA BbLICLUNX UCMOJNTHUTENbHbLIX OPraHOB rocyAapCTBEHHOWM
Brnactu cyoektoB Poccuinckon ®enepauum B o6nactu 3awmrbl npaB notpedutenen
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bpicmuii HCTONHUTENBHBIA OpPraH TOCYJAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit denepanun OCymecTBISIET MEPONPHUATHS MO peaTu3alyK, 00SCIICYCHUIO U 3aluTe paB
notpeOuTeneii U B mpeesax CBOUX MOJHOMOYUHN IPUHUMAET ONpeeSICHHbIE MEPHI.

2. B nensax conxelcTBUs 3alllUTe IpaB MOTpeOuTeNeld opraHbl UCIOIHUTENBHON BIaCTH CYyOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT perHoOHAIBHBIC TPOTPAMMBI 0 3alUTE MPaB MOTpeduTeneit u
OKa3bIBalOT COJICCTBHE OpraHaM MECTHOTO CaMOYIPABJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedureneit (MX accorualusam, Cor3aM) B OCYIIECTBICHUN UMH 3aLIUTHI IIPaB MOTPEOUTEIEH.

(. 2 BBennen denepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatba 42.2. lNepepaya ocywecTBNEeHUs1 NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHam UCNOJIHUTENbLHOM BnacTn cyobektoB Poccumckon ®enepaumm
(BBenena denepanbHbIM 3aK0HOM OT 13.07.2015 N 233-D3)

[lonHOoMOuUMsT opraHa TIOCYJapCTBEHHOTO Haa3opa IO  OCYLIECTBICHHIO  (heaepanbHOro
roCcyJlapCTBEHHOI'0 HaJ30pa B 00JACTH 3alllUThl IpaB NOTpeOUTENe MOryT nepenaBaTbCs s
OCYLIECTBJICHHsI ~ OpraHaM  HUCIOJHUTEIbHOW  BiacTu  cyOobekroB  Poccuiickoit  denepanuu
nocraHosieHussMu IIpasurensctBa Poccuiickoit denepanuu B Nopsiake, yCTaHOBIEHHOM DenepabHbIM
3aKOHOM OT 6 OKTa0pss 1999 roga N 184-®3 "OO oOmux MPUHIIUIIAX OPTaHHU3AIUU 3aKOHOAATEIIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OpPraHOB I'OCYIAapCTBEHHOM BilacTU CyObeKTOB Poccuiickoit
denepanun’.

CraTtbs 42.3. NMNopga4ya n paccmoTpeHue obpalleHnn noTpedurenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamenue norpeOuTens MOKET ObITh HANpaBIEHO B NUCBMEHHOW ¢opMe Ha OyMaxxHOM
HOCHUTEJIe WJIM B 3JEKTPOHHOM (opMe B OpraH roCyAapCTBEHHOIO Ha/l30pa, MHbIE YHNOJIHOMOYEHHBIE
(dbenepanbHbIE OpraHbl UCIIOJHUTEIFHON BIACTH, OpraH MCIOJHUTEIHHON BiIacTH cyOnekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYIPaBICHHUS.
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2. OOpamieHue MOTPEOUTENST MOXKET OBITh HAmpaBJICHO IO TOYTE, C HCIOJIb30BAHHEM
nH(GOPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT", B TOM uncie oQHUIIHMAILHOTO caifTa opraHa
rocyaapCTBEHHOTO HaA30pa, MHBIX YIIOJIHOMOYCHHBIX (1)€I[CpaJ'II)HBIX OpraHoB HUCIIOTHUTECTLHON BJIaCTH,
OpraHa HCIHOJHMTENbHOM Binactu cyObekra Poccuiickoit @enepauuu 100 oOpraHa MECTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit @enepanuu - ropojax (enepanbHoro 3HaueHuss Mockse,
Cankr-Iletep6ypre u CeBacTomoje ¢ HCIOJB30BaHUEM O(UIMAIBHOIO caiita opraHa MECTHOTO
CaMOYTIpaBJICHUsI B CJIy4ae, €CJIU 3TO MPEeIyCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit deneparuu -
roponoB (enepanbHoro 3HaueHus: Mocksbl, Cankr-IletepOypra u CeBacTomnossi), eIWHOro IMopTana
roCyaapCTBEHHBIX W MYHUIUIIAJIBHBIX YCIIYT 60 PEruoHajJbHOro nopTajla ToCydJapCTBCHHBIX U
MYHHIIATIATBHBIX YCIIYT, & TAKKE MOXKET ObITh IPUHSITO MPU JIMYHOM MPUEME 3aBUTEIIS.

3. B MHOroyHKIHMOHAIBHBIX IIEHTPAX NPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHUIIMTAIBHBIX
yCIyT MOTYT OCYIIECTBISITHCS MIPHEM OOpalleHH moTpeOuTenel U KOHCYIbTUPOBAHUE MTOTPEOUTENeH 1o
BOIIPOCAM  3alllMTBl MX NPaB Ha OCHOBAHMM  COIJIAIEHUHM O  B3aUMOJCHCTBHH  MEXAY
MHOTO() YHKIIHOHATHHBIMU I[IEHTPAMH TPEIOCTABJICHUS TOCYAAPCTBEHHBIX W MYHUIMMATBHBIX YCIYT U
denepaabHBIMU OpraHaMHM MCIIOJHUTEIBHON BJIACTH, OpraHaMH TIOCYAApCTBEHHBIX BHEOIOKETHBIX
(GOHIIOB, OpraHaMu roCyIapCTBEHHOW BiacTh CyOBekToB Poccuiickoit dDenepanuu, opraHaMd MECTHOTO
CaMOYITPaBJICHUSI.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapyLleHue NnpaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U MUHbIMU HOPMaTMBHbLIMM NpaBoBbLIMU akTamu Poccurckon Peapepaumm
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB IOTpeOuTeNel, yCTAaHOBJIEHHBIX 3aKOHAaMU M HMHBIMH HOPMAaTHBHBIMU
IpaBoBbIMU akTaMu Poccuiickoil @enepanuu, npoaasel] (UCIOJIHUTENb, H3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3alsi WM YINOJHOMOYEHHBIH HMHIMBUAYAJIbHBIH MpeANpPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYI0 WIM TPa)XTaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoJiaTesbcTBOM Poccuiickoit denepanmu.

Crtatba 44. OcywecTtBrneHue 3awuTbl NpaB noTpedbuTenen opraHamMum MeCTHOro
camoynpaBrieHusi
(B pen. denepanpHoro 3akona ot 22.08.2004 N 122-D3)

B uensax 3amuTel IpaB HOTpC6HTCJ'I€ﬁ Ha TEPpPUTOPUHU MYHUIUIIAIBHOI'O 06pa3OBaHI/IH OpraHbl
MCCTHOI'O CaMOYIIPAaBJICHUA BIIPaBE:

paccMaTpuBaTh oOpalieHus MOoTpeOuTenel, KOHCYJAbTHPOBATh MX IO BOMPOCAM 3alllMThl TIPaB
noTpeduTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalarbcs B Cy/Jbl B 3allIUTY MIpaB MOTpeOuTesel (HeonpeaeaeHHOro Kpyra norpeourenei);

pa3pabaThiBaTh MyHHIIUIIATBEHBIC TPOTPAMMBI 110 3aIIIUTE MPaB MOTPeOUTENeH.
(a63an BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BeIABIEHNHM 10 OOpaIllEeHUIO TOTPEOUTENS TOBApOB (paboT, yCIyT) HEHaAJIEeKaIero KayecTsa, a
TaK)K€ OMAacHBIX JI JKU3HH, 370pPOBbsl, UMYIIECTBA MOTpeOUTENeH M OKpYXKarolled cpelbl OpraHsl
MECTHOTO  CaMOYIpaBJIeHHUA HE3aMeUIMTeNIbHO M3BemaloT 00 3ToM  (eaepasibHble  OpraHbl
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WCTIOJTHUTEIIHOW BIIACTH, OCYIIECTBIIIOMINE KOHTPOJIb 32 KAYECTBOM M 0€30MaCHOCTHIO TOBApOB (pador,

yeuyr).
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

YacTb TpeTbs yrpaTuiia cuity. - @enepanbHblil 3akoH oT 18.03.2019 N 38-03.

Cratbsa 45. lpaBa o6wWwecTBeHHbIX 06beAUHEHUN noTpedbuTtenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEOUHATHCS HAa JOOPOBOJIBHON OCHOBE B OOINECTBEHHBIE OOBEAMHEHUS
noTpedurenei (MX acCOIMAaIK, CO03bl), KOTOPHIE OCYIIECTBIISIOT CBOIO JAEATEILHOCTh B COOTBETCTBHH C
yCcTaBaMM YKa3aHHBIX OOBEIMHEHHH (MX acCOIMAallMii, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIE OO0BEIUHEHUS MOTpeOuTeNel (WX acCOLMAIUU, COIO3bI) ISl OCYIIECTBIICHUS
CBOWX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3palboTke 00s3aTeNbHBIX TpeOOBaHUM K ToBapam (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoil denepanuu, peryivupyromnmx
OTHOIICHUS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENCH;

IPOBOJUTh HE3aBHUCUMYIO HKCIEPTH3y KauyecTBa, O€30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENLCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW MpOAaBLAMHU
(M3roTOBUTEISIMH, UCTIOJTHUTENIAIMU) UH(OPMALIMU O HUX;

OCYILIECTBIISATh OOIECTBEHHBI KOHTPOIb 3a COONIONEHUEM IpaB MOTPEOUTENICH M HANpPaBIATHh B
OpraH TOCYAAapCTBEHHOIO HaJ30pa M OpraHbl MECTHOI'O CaMOyIpaBieHHs HH(popManuio o (akrax
HapyLICHUH MpaB MoTpeOuTeNell Ui MPOBEACHUS NMPOBEPKU ATHX (HAKTOB M NPUHATHS B CIydae HX
MOJATBEPXKICHUS MEp IO IPECEYECHUIO0 HapylIeHUH npaB noTpeduTenel B Ipeaesax I[OJIHOMOYUMN
YKa3aHHbBIX OPraHOB, y4aCTBOBATh B IIPOBEJACHUU KCIEPTHU3 10 (haKTaM HapyLIECHUH MpaB MOTpedouTeneit
B CBs3U ¢ oOpaieHusaMu norpeduteneil. Ilpu ocymecTBieHn 001ECTBEHHOTO KOHTPOJIS O0IIECTBEHHbIE
o0beIMHEeHNsT TOTpeOuTeNne (MX accoluanuu, COI03bl) HE BIpaBe TPeOOBAaTh OT H3TOTOBUTENEH
(ucromHUTENEH, MPOAABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi UM YHOJIHOMOUYEHHBIX MHAMBHUIYaIbHBIX
IpearpuHUMaTesel, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJHEHUE JEHCTBUI), 005S3aHHOCTD
IPEJCTaBICHHS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacipocTpaHsATh HHGOPMAIIMIO O MpaBax MOTPeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alHUTe
9TUX TpaB, O pe3yjbTaTaX CPAaBHUTEIBHBIX HCCIEIOBAHWN KauecTBa TOBApOB (paloT, yCIIyr), a Takke
uHyl0 wuH(popManmio, KoTtopas OyaeT crmocoOCTBOBAaTh peaju3alii MpaB U 3aKOHHBIX HMHTEPECOB
notpedureneit. [lyOnukyemple OOIIECTBEHHBIMU OOBEIWHEHUSAMH MOTpeOuTeneil (MX accoIUaIusIMH,
COI03aMH) pe3yNabTaThl CPAaBHUTEIBHBIX HMCCIENOBAHUN KadyecTBa TOBapoB (paboT, YCIIyT) HE SBISIOTCA
peKIaMon;

BHOCUTh B (enepajbHble OpraHbl HCIOJIHUTEIBHOW BIIACTH, OpraHU3alMd MPEAJIOKEHHUS O
MIPUHSTUU MEP T10 MOBBIIIEHUIO KauecTBa TOBApOB (paboT, ycIyr), 0 NPUOCTAHOBIECHUIO IPOU3BOACTBA U
peanu3any TOBapoB (BBINOJIHEHUSI pa0dOT, OKA3aHUS YCIIYT), IO OT3BIBY C BHYTPEHHETO phIHKA TOBApOB
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(paboT, yciyr), HE COOTBETCTBYIOIIMX MPEIBSIBISIEMBIM K HAM H YCTAaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHUU 00s13aTEIbHBIM TPEOOBAHUAM;

BHOCHUTH B OpPTaHbl IPOKYpaTypbl U (eepaabHble OpraHbl UCIOJIHUTEIBHON BIACTH MAaTEPUAIIbI O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOIIUX I[POU3BOJACTBO M pPEaIU3ali TOBAPOB
(BbIMIOJIHEHUE PAOOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MHPEIBSIBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKKe HApYIIAOUMX IpaBa NOTPEeOUTENeH, YCTAaHOBJICHHBIE 3aKOHAMU M HHBIMU
HOPMAaTUBHBIMM NMPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamatbcss B OpraHbl IMPOKYpaTypbl € MpOochO0aMu TNPUHECTH MPOTECTBI O MNPU3HAHUU
HEJCHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoB HCHOJHUTENBbHOM BIACTH, aKTOB OpPraHOB
UCTIOJIHUTENIbHOW  BnacTd  cyObekToB Poccuiickoit @enepanmd M akTOB OpPraHoOB  MECTHOTO
caMOYTpaBJIeHUs, TPOTUBOPEYAIMX 3aKOHAM U MHBIM PETYIUPYIOLUIMM OTHOIICHHS B 00JIACTH 3aIUTHI
npaB noTpeduTeneii HOpMaTHUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamarbcss B CyIbl C 3asBICHUSMHU B 3allUTy NpaB TOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOUTENeH (TpynIbl NOTpeOUTENEH, HEONPEIEICHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOI'O Haa30pa B (DOPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYTHBIX ~ TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX PECYpcoB B  00JacTH  3allUTHl  IPaB
noTpeduTenei, kKauecTBa U O€30MaCHOCTH TOBApOB (padoT, YCIIyT).

(abzar BBenmeH PenepanbHbIM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepaibHOro 3aKOoHA OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeOoMNpeAeneHHOro Kpyra
noTtpe6utenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYIapCTBEHHOI'O HaJI30pa, OpPraHbl MECTHOI'O CaMOYNpAaBICHHS, OOIICCTBEHHbIC
o0beIMHEeHHsT TOTpeOuTeneil (MX accouMaliM, COIO3bI) BIIPABE MPEIBSIBIATE HCKH B CYIBl O
NPEKPALICeHUH MPOTUBONPABHBIX NEHCTBUI WM3rOTOBUTENS (MCIIOMHHUTENS, MPOJAABIA, YINOIHOMOYECHHOM
opraHu3anvi UK YIIOJHOMOYCHHOTO MHAWBUAYAJIbHOI'O NPCAIIPUHUMATCIIA, I/IMHOpTepa) B OTHOLICHUU
HEONpe/IeIeHHOTO Kpyra HOTpeOnuTemne.

(uactp nepBas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOpPEHUHU TAaKOTO UCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OPMAIIMU UM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTenei
pelieHue cyza.

BerynuBimiee B 3aKOHHYIO CHIIYy pEIIEHHE CyJda O MPU3HAHUU JIEWCTBUM W3TOTOBHUTEIS
(ucronHMTENA, MPOJABLA, YINOJHOMOYEHHON OPraHM3allMd WIHA YIOJIHOMOYEHHOTO HWHIUBUAYAIBHOIO
NpeaNpUHUMATENSl, HUMIOpPTEpa) MPOTUBONPABHBIMM B  OTHOIIEHHHM HEONPENEJIEHHOIO  Kpyra
notpeduteneil o0s3aTeNnbHO AN CyJa, PaCCMaTPUBAIOIIETO0 MCK HOTPEOUTENs O 3alluTe €ro Ipas,
BO3HMKIIMX BCJICJCTBHE HACTYIICHUS TI'PaKJAHCKO-IIPABOBBIX IIOCJIECICTBUM JEHCTBUN H3TOTOBUTEIS
(ucronHMTENA, MPOJABLA, YINOJHOMOYEHHOM OPraHM3allMd WIHA YIOJIHOMOYEHHOTO HWHIUBUAYAIBHOIO
MpeaNpuHUMATENS, UMIIOpTEpa), B 4YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKhe NEHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (HCIIOJHUTENEM, NPOAABIOM,  YIOJIHOMOYEHHOW  OpraHu3alued  WIH
YIOJIHOMOYEHHBIM UHJIMBUYaJIbHBIM MIPEANPUHUMATENEM, HMIIOPTEPOM).
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OMHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKa, IPEIBSIBICHHOIO OOIECTBEHHBIM OO0BEIMHEHUEM
notpeduTeneil (MX accoumaryed, COI30M), OpraHaMH MECTHOTO CaMOYIpPAaBJICHUS B HMHTEpECcax
HEONPE/IEIeHHOT0 Kpyra MHOTpeOuTenel, Cya NPUHUMAET pEIleHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BbEeIMHEHUIO TMOTpeduTeneil (MX accolManuu, COr3y), OpraHaM MECTHOIO CaMOYIpPaBJIeHHS BcCeX
MOHECEHHBIX MO JeNy CYACOHBIX H3IIEPKEK, a TaKKe HWHBIX BO3HHUKIIMX JO0 OOpalieHus B Cyx H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOJUMBIX pacxXoJl0B, B TOM YHCIJIE PACXOJOB Ha IMPOBEIEHUE
HE3aBUCHUMOM OKCIIEPTU3bl B CIllydae BBISIBICHUS B pE3yJlbTaTe MPOBEACHUS TaKOH HKCIEPTU3BI
HapyleHus 00g3aTeabHbIX TpeOoBaHu K ToBapaM (padoTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanun
b.EJIBIITH

Mocksa, [lom CoBeToB Poccuu
7 dbespans 1992 rona
N 2300-1
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